GENERAL TERMS AND CONDITIONS FOR OBTAINING FLEXIBLE PERSONAL LOAN FROM HOME CREDIT INDIA FINANCE
PRIVATE LIMITED

2 Hiee 3R WA e ffies g maife wiftsss e e amr st 7 Faw

HOME CREDIT INDIA FINANCE PRIVATE LIMITED, a private company limited by shares incorporated under the provisions of the
Companies Act, 1956, as amended from time to time, (hereinafter referred as “HCIN”) may grant the Flexible Personal Loan (as
defined herein below) only after approval of the prescribed Loan Application submitted by the Borrower to HCIN. HCIN reserves its
right to refuse or reject any Loan Application notwithstanding the Borrower (includes applicant) satisfying the eligibility criteria set by
HCIN for the approval of the Flexible Personal Loan. The Borrower, who intends to obtain a Flexible Personal Loan from HCIN,
agrees to and shall abide by these terms and conditions as amended from time to time (hereinafter referred to as “FLTC”). The
Borrower further agrees to execute such necessary documents or provide such necessary consents, as may be deemed necessary
by HCIN to give effect to the terms and conditions of this FLTC. This FLTC as agreed by the Borrower shall be applicable and binding
on the Borrower in respect of Flexible Personal Loan approved by HCIN in favor of the Borrower.

g e SRar v yraege fefiee doet sifafaam, 1956 =7 aeqdiqaTe [aavhi Joraer aTa Fodl AeTag
AT @Rt 9T (AT “HCIN = Seertaa”) HCINTT FSTaTT ST HeledT (A 1d sl 1 (=T Wl Ha<d Tl oeTae THe
AN (FTIT T TRATIIT FeFTTETR) TS 815 Tad. HCIN T Fetfastae qdqae dr=a1 Asp<rarst HCIN 7 i seear arra=ar
A= AT T F2AT ot AVTAT (ASTQTLAT THTALT FEA) HITATET ol 3791 ATRLUATAT et ATRva =T et g et
g, HCIN 3T T T89d A AT Toa1 AT FoQT dbldes! GETd AT dT T HIsi= 91e= Far oy =
AT FAT (AT “FLTC” ¥ HaTHa). Fsl ST GId Aaeqd FEET FIATad sl ST GId Aaeqd HEET
FATad FATE AT smaed® FLTCSAT o1 7 erciay Iorme Feugrarst HCINTT S&aedsh ared o9 aeds SHdl JaTT
FIOATH AT ATe. & FLTC Fiare AT Feaqae HCINT FSTar=aT 719 H9Y Foedl FA(aad T8ad ara=a1 aracdid
FSTGTITH AN AT FLARTLF STHA.

1. DEFINITIONS 1. qfwTsT
Unless otherwise stated hereinafter or any other Document, the TTRMATT ST 9T FTETE TR A
following definitions apply throughout — SE T g v e -

1.1.  “Alternate Payment Channel” means the payment mode/
channel either managed by HCIN, or by a third party duly
authorised by HCIN, to receive the Monthly Instalments

1.1, “Jfeus UHE AR FEUISl FoQTLTHhg HATTHF o
Ao/ TaTehl ITH FLOITETST HCINGTY sraeaiia
Foeft AT HCIN g sifesga gt wemge Tz

and/ other dues from the Borrower. e/~
1.2.  “Annual Renewal Fee” means the non-refundable fee, as 1.2, TR TATHCT Lo FEUIST Fo1=AT A THe T
mentioned in the schedule of fee & charges in Loan 9ok T ERT=AT ABTITAHRTT THZ FOATIATO TLT o

Application, charged to the Borrower for renewal of the
Flexible Personal Loan as per Clause 5.6 of this FLTC.

FLOATART W, FATHATA THAA AT=AT AR OTHTST
FSGTLH SATHRTEA ST IT FLTCHAT FaH 5.6 TETT

1.3. ‘AN ®EIT WU wEEr, e, sfeeEE,
TR, FeATRY, oeel, g, WU, e,
ANTES® T7d fFhar FTI=m=l HAaasavt Hor=AT
srfersRT=aT=t AT FTeT=T A7 FEAHTER FATS, AT

1.4, “SFIAFAT 6T AR ATAT A AT Aoy ECS
(fe), s 2fae, ACH (3fa2), e-NACH, IMPS
T TIT FBEBT IUASH AT FITATR! TLATAT
Teadiare (et gEqaiRa 00 A= A SET AR
GraaTd G gEar=ar aemw dF gramEy SfEe
FLOATH IRIT.

1.5. ‘IqASH FIIQT TN ForFAT fiRTE Tweme

1.3. “Applicable Law” shall mean the statute, regulation,
notification, circular, ordinance, order, decree, judgment,
direction, guideline, or other binding action of an authority
or courts that has the force of law in India.

14. “Automated Fund Transfer’” shall mean and include
transfer of funds through ECS (debit), direct debit, ACH
(debit), e-NACH, IMPS or any other permissible mode
available from time to time for the purpose of debiting the
bank account on the basis of instructions given by the
account holder.

1.5.  “Available Limit" shall mean the amount of the loan

available to a Borrower under Flexible Personal Loan, at
any point of time during the Flexi Period, after deducting
Drawdown Amount, if any, availed earlier, and includes the

FIATE! d@BT SISTSA THA=AT FOATAAAL, JT et
THeBToret S8 Arfor T qHIEE 98 a¢ Folaedad
THAA AT AT FASTH ITA AHACAT FoA 14T THH

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the

Page 1 of 27

organization.




amount that becomes available pursuant to any
repayment or prepayment to HCIN as per this FLTC.

7T FLTCTET HCINAT 93athe fohat sodie=ar st
ITA ATAAT THA.

1.6.

“Billing Cycle” shall mean the period established by HCIN
with respect to Flexible Personal Loan that will serve as
the basis for calculating Interest and the Monthly
Instalment/ Minimum Amount Due as per Clause 5. All
Billing Cycles shall have nearly the same Due Date for the
Borrower and the period and Closing Date of each Billing
Cycle shall be decided accordingly.

1.6. ‘T g’ T2t HCIN F wifa=tad T8aa
ATTAT AT EATTIT FAAT HIATALT ST FAH 5 TEATT
TS AT AT ZaT/RAT TRA=T TOET FXOATHTS
SEA@IH T9E I qEE FHA AT qodw AT
AAFAAT FIAEET T FATHT TG ATLATT ST
STTEA.

1.7.

“Borrower” means the individual who applies for and/ or
obtains Flexible Personal Loan from HCIN through
specified Contact Options and whose details are
mentioned in Loan Application as applicant. For the
purpose of this FLTC, the term ‘Borrower’ shall include his/
her heirs, executors, administrators, assigns and legal
representatives.

1.7. “FStaTe ForS ST fafere s aiaig HCINFES
FATFAao A ST 3t Fwear sior/fEar sar=r quefier
ASEY FEUA FAT=AT TSATd AHE oAl FEdr. AT
FLTC=aT 3291, ‘FoiaT?’ IAT eaTHey A=/ 914,
FIARTE ATARTL, TOTHF, FATSAHS 0T FraefiT
gfafRefi=T TaTerer s/

1.8.

“Closing Date” means the date on which a Billing Cycle
ends. The Interest payable during Billing Cycle on the
Drawdown Amount, or Fixed Period Principal, as the case
may be, shall be calculated till Closing Date.

1.8. “gATHr qrE” gy fafeRr Srgser= qET
G, gieTed wwHaT fafeRT arse a0 3 =
fhaT qaq FEmEdt SifFaus, S9 98e a9, qw6aT
FETAT HISTA ST,

1.9.

“Code” has the meaning defined in Clause 2.4 below.

1.9. “FIS” AT AF GTAT FAH 2.4 T TILATIOT FeAedT
qML.

1.10.

“Contact Options” has the meaning defined in Clause 7.1
below.

1.10. “H9% 9’ AT AT GTeAT FA7 7.1 e gRAriea
FAAT AL,

1.11.

“Credit Refund” means:

1.11.1.  the refund, adjustment or credit reported by the
Dealer or HCIN that is credited to Borrower's
account with HCIN;

1.11.2.  the cashbacks, rewards, or loyalty benefits, by

the Dealer or HCIN that may be converted/
translated to money value for crediting to
Borrower’s account with HCIN.

1.11. “%fSe RamEr =

1.11.1. Rew fFar HCINT faeem gearET,
TaTS AT #fe ST HCINSR &t
FUTAT=AT GTATAL STHT el ST

1.11.2. fRe= a1 HCINgT® Ferd, aferr
fFar A1 @19, ST HCIN®S &t
FUTATAT GTATIL STHT FLOATETS
FT=AT AT T/ ATITA T el
TS TFATA.

1.12.

“Customer Data” has the meaning defined in Clause 2.3
below.

1.12. “UTge ST AT 1T GTAT FeAq 2.3 e Gt
FAAT AL,

1.13.

‘Daily Closing Balance” has the meaning defined in
Clause 5.1 below.

1.13. “¢f gy oot =7 o1of @it FeH 5.1 7L
i e wre.

1.14.

“Dealer” means the seller of the Product empanelled with
HCIN for the purpose of providing loan to the eligible
customers intending to purchase such Product and pay for
it by utilising loan from HCIN.

1.14. “Fasear =gorst 318 fashd o=t Searesi=r HCIN
JUET Fol faohd =TI g ATfor HCINSFEA &sti=r
START &% AT STHTAT 537 T2

1.15.

“Documents” means Loan Application with this FLTC,
Loan Summary, Drawdown Request, Fixed Period
Conversion Notice, Mandate, Product invoices and
consent form (as the case may be) executed, agreed,
accepted or submitted by the Borrower and all other
documents, instruments, certificates, and agreements

1.15. “FWEIA” TS AT FLTCHE Fsti=T oS, Hofiar
AT, A= fAddt, Jaq FTarael ®Iidaeor q=4T,
ATIT, AT TTACAT SATOT HAAT RiH (STH AT e 3G
TR ) STHEATT SATITS Iol, W el T SATTOT T TehTLel
ot FohaT Fstare Sior 3a¥ 99 HRES, qT4«, THTTT
ATTOT SIAT ATITAAT FLILTGTE I THE Folol, FerfFerae
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executed, agreed, accepted and submitted by the
Borrower or any third party in connection with the Flexible
Personal Loan, including but not limited to electronic
records of any and all of the aforesaid.

TEHAA ATA=AT HEATA ITET, FLIATRT FHIIATET SATTOT
AT TAFEI AT ThISHg Tiq AT HATRT ATl

1.16.

“Drawdown Amount” means the loan amount disbursed
from the Available Limit as may be granted by HCIN to the
Borrower on receipt of Drawdown Request as per this
FLTC and includes Joining Fee, Annual Renewal Fee, or
Transaction Fee, as the case may be.

1.16. ‘ST @R TS HCINT &S Som=amer
FLTCTa Siered fEddr WA ATedmay  39aed
HATGHYA ATeT Fofell Folral TEHA AT AT o,
TS a0 ek FhaT A IoF qarae (e,
T A FEILA.

1.17.

“Drawdown Request’ means the request made by the
Borrower to HCIN of the Drawdown Amount.

1.17. “gieTe R’ FEorel FoiaTT SIeTeA TH=aT
HCINTT Ferett fa=.

1.18.

‘Due Date” means the date on which Monthly
Instalment(s) become due for repayment by the Borrower
to HCIN. “Maturity Due Date” is the end date of Flexible
Personal Loan mentioned in Loan Summary, or an end
date prescribed by HCIN through a communication to the
Borrower using Contact Options in case of early
termination or foreclosure of the Flexible Personal Loan
(whichever occurs earlier), by which the Borrower shall
repay the Outstanding Balance. It is clarified that neither
Due Date nor Maturity Due Date shall be on a day which
is not a Working Day.

1.18. ‘T qra@” wuSr ATFEF AT ST faeft &
FUT=ATRET HCINFET Todhe IO Sed. “Hegieer
I A" & TSl AT THE Feded | FeA (AT THAT
AAAT qgedr qair g fFar HCINT Fsiarerer
FuymumgTe AR Ferelt qun aiE dae JqErd
AreTe AT qEgEAT §8 HedTd. W aEad a6
A (ATTET ST B ), SATET Fo(@TE TFATH! T3d L.
T TTY A A A T qIA=AT ardra Far gaagdt=r
TG FHIATET 13 f3ae ATET.

1.19.

“Fixed Period” is the period within Tenure, as mentioned
in the Loan Summary, commencing from the day
immediately following the last day of Flexi Period, or after
effective date of the Fixed Period Conversion Notice, as
the case may be. The length of Fixed Period shall not go
beyond the Maturity Due Date or exceed Tenure or
maximum length for Fixed Period mentioned in Loan
Summary.

1.19. “Ffe Ty’ g1 Fremadfde #1o ae, ST
TSl | TeT THR *hol Tl Mg, FAFHT FIATAL AT
Qrere=qT feaar=aT qrasdrea g% gruamdred fhar Hiem
FIATFTLT AT AA=AT TATET qe@=as, T e
Y Al {ad HIATAL =T ATe Gaqdi=aT a7 qrea=a1
e STTUITY ATET T FSIT=aT AITa Tq& HeledT qad
FTATALNATST Freradl Fhar AT AT 0T ST T84,

1.20.

‘Fixed Period Conversion Notice” means the notice
issued by HCIN to the Borrower, by delivery of which the
Flexi Period is terminated and the Borrower is required to
make repayment of Fixed Period Principal within the
Maturity Due Date in an amortised manner with the
interest, principle and charges.

1.20. ‘A3 weTadt aeeoaT= TE"” T2t HCINT
FAIAT FATAAAT AEH, SATGN Feradr fifvae
ST ATTAT SITAT AT FSTGTTE GEAqd =T HEe =31
AT q&d FIATTLT HIA AT TLAHRE FI07 AT 3T
ST, {2 A7 S[ehTeg U qif=a .

1.21.

“Fixed Period Principal’ has the meaning defined in
Clause 3.5 below.

1.21. “Haq FEATIET TEA© AT T @A FH 3.5 A
afaria FereT o,

1.22.

“Flexi Period” (also referred as “Availability Period”) is
the period within Tenure, as mentioned in the Loan
Summary, commencing from the date of approval of
Flexible Personal Loan by HCIN and ceasing on the expiry
of such specified period, or upon issuance of Fixed Period
Conversion Notice, whichever is earlier. Such period shall
be subject to annual renewal by HCIN as per the terms
and conditions of this FLTC.

1.22. “wft AT (IT “SudsHar werat”
RUAGT ATe STd) FATTLT TEAT FTATAL =T g,
STET &S] AIATd THE T g, HCINT wfasrae
THAT ATT=AT HS[ AT AT AT TTEH FHT SATT0T 37977
fafore Hadi=t qaq dueaae fFar qaq Fremaet
YA qI{eH, AR FeATa< Tiataor o ey sme. =
FA@d=ar FLTC=aT &t @ fAgwmgam HCINGT®
FTTO R T TRE0T el ST

1.23.

“Flexible Personal Loan” has the meaning defined in
Clause 3.1 below.

1.23. “TeifAas g A =97 AT GTeAT FAH 3.1 qe T
T e g,
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1.24.

“FLTC” means these terms and conditions as amended
from time to time.

1.24. “FLTC” wgrst a1 e 7 o1t a@raat qama
HAT ST,

1.25.

‘HCIN” has the meaning defined at the preamble hereto.

1.25. “HCIN” =T 372 SEqma=a I THATIOT hedeT 3.

1.26.

“Interest” means the amount charged to the Borrower by
HCIN as per Clause 5 of this FLTC and excludes the
penalty, fees, or any service charges/ fees of whatever
nature under this FLTC.

1.26. “SATS” ¥ AT FLTC=AT FaH 5 T HCIN
FSRILE ATHLAAT THA AT AT FLTC Siasia Fwroreat
TFEITET &2, 6 AT FIoragr qar ew/hr ARt T
GIELR

1.27.

“IU” has the meaning defined in Clause 2.4 below.

1.27. “IU” =T 1 GTAT FH 2.4 qeF TrTia Far
2.

1.28.

“Joining Fee” means the one-time non-refundable fees
charged by HCIN to the Borrower as stated in the Loan
Application for processing the Loan Application of the
Borrower.

1.28. “f wey ATAT GO FEUNST FSGTITAT FoA (=41
AATET  UOHAT  FOATSAT  FSAToAT  STSATHET A48
FATE HCINT FSeRE U&F d+l 9 9%d
FLOATART i feft.

1.29.

“Late Payment Charges” means the charges payable by
the Borrower for non-payment, or delay in payment, of
Monthly Instalment/ Minimum Amount Due on Due Date.

1.29. ‘IMRT YHe LeF” TS FA 3T qATEAl
AT ZAT/FFAT TR 3 WEH T 9Tty fhar &
AT 3 Qe o

1.30.

“Loan Application” means the application submitted by
the Borrower to HCIN for applying for, and availing of, the
Flexible Personal Loan and related value-added services,
together with all other information, particulars,
clarifications and declarations, if any, furnished by the
Borrower in connection with the Flexible Personal Loan.

1.30. “FATETS STt FEUST Foiarare HCINAT werfazrae
AT Taw H@F AIRdEg  quefier, TTgiEr s
TTTOETST AT FeAeAT AT, FEATH, FATFqad qH=

1.31.

“Loan Foreclosure Request” means the request raised
by the Borrower through available Contact Options to
foreclose the Flexible Personal Loan before the expiry of
Tenure.

1.31. “FHATHt [EYAAT AT FZOST FSRT ITASE
AT HIH TATAGI AT IO el &l FrAraet
Ul Ferfaretae THae A=t TE=AT =,

1.32.

‘Loan Summary” means the communication by HCIN
through any of the Contact Options restating the important
terms and conditions relating to the grant of Flexible
Personal Loan to the Borrower.

1.32. “®orET AW TSt HCINGTY FHIATEr §9%
THAA ATTAT ARATHEATT HgeaT=aT et F erefi=r
THTAY Bl

1.33.

“Mandate” means the instructions given by the Borrower
to debit his bank account to make the payment(s) in
respect of Flexible Personal Loan to HCIN through
Automated Fund Transfer from time to time.

1.33. “ARL TS FAG ATt Fagarerd weft
gEATaeuTgTy HCINTT Tt faetaer qeiee A=At dawid
UHe FLOATEST o GTATqH Stee FHeoamans! e
TAAT.

1.34.

“Monthly Bill” means the statement having detail as per
Clause 6.2 with respect to the Borrower's account for
Flexible Personal Loan and generated at the end of each
Billing Cycle.

1.34. | O o &9 6.2 Ta quefiaar
T (I, SATT FoSTET=AT GTeATd A= G <

FOIT @I TEd T I fafel T arase=ar aady
TAT I

1.35.

“Monthly Instalment” or “Minimum Amount Due’ has
the meaning defined in Clause 6.1

1.35. “ATR¥E gar’ ot “fram 3 g ST o9 e
6.1 ey 3Te.

1.36.

“Non-Performing Asset” or “NPA” shall mean the loan/
asset declared as NPA by HCIN in compliance with the
policy of HCIN, as amended from time to time.

1.36. “AA-GTHIFAT sr@e” FFar “NPA” TSt HCINT

IBIABT AT Feargare HCINT NPA T ST
AT ot [ATAHT.

1.37.

“Outstanding Balance” in respect of Flexible Personal
Loan availed by the Borrower means the total of
Drawdown Amount(s), or Fixed Period Principal, as the

1.37 FTGTII AqAeT T fFTae THA AT=aT HaATd
“THRATHRY TS ZISTSAAT A fFaT g wreray
frfeaaer g7 @ =T, i, @9 ATEE O a9, w,
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case may be, along with interest, fees, costs, charges,
expenses and all other amounts due and payable by the
Borrower to HCIN on a particular date as per terms of the
Loan Summary.

LT FETETe fafore araer Fstarrar HCINFST 23
SO 3 STEOTTY S[oeh, &= ATTO7 Ta< 94 TFH.

1.38.

“Product” means the product, service, utility or option
which is sought to be purchased/ availed by the Borrower
utilising the Drawdown Amount.

1.38. “STTER” FUTS IedTad, AT, ITATRET fhat i
SATAT Fsl VAT HEd T ATI8T et/ Haauar=r
TAA AT AT .

1.39.

“‘Rate of Interest for Fixed Period” has the meaning
stipulated in Clause 5.2 below.

1.39. “fAfera Femadiardt s 2 =7 9 @l FAH
5.2 qer faorT arg.

1.40.

“Rate of Interest for Flexi Period” has the meaning
stipulated in Clause 5.1 below.

1.40. “Trdt FTATIEEST TS T GTAT Faq 5.1
7oy fAfde e o arg.

1.41.

“Registered Bank Account’ refers to the active bank
account or the active prepaid payment instrument of the
Borrower, or the Dealer, as the case may be, that is
registered with HCIN for the purpose of fund transfer.

1.41. “Figofida aF G~ ST 96T &% Grd har
ST OTEC I Fd, o (AT gEaraeesar g
HCINF< Figufieha Te.

1.42.

“Tenure” means the period of Flexible Personal Loan and
shall include the Flexi Period followed by the Fixed Period
until the Maturity Due Date or such earlier period as may
be prescribed by HCIN through a communication to the
Borrower using Contact Options.

1.42. “FIHRIS” TSl FATFATA TEAA ATTAT FHTATALT
Arfor Al qadrada Afsa wremadiar e
fie AT =T Fremast st HCINT Fsiarre
TITuTETY RS FAT ¥ AT HTAY FA HIh
T,

1.43.

“Transaction Fee” means the fee, as mentioned in
schedule of fee & charges in Loan Application unless
modified by HCIN from time to time, charged for each
Drawdown Request approved by HCIN.

1.43. “HEgR L il oot HCINT JaTaat qara
FATINEATT [ AATHET [ o [ERT=AT ATHATHTL
HCINT #S¥ Feledl Toi® giered faqdEmsr s
AR L.

1.44.

“Working Day” means a day which is not a holiday,
Sunday or second/ fourth Saturday of the calendar month
for the banks providing banking services to HCIN.

1.44. “gfdT ¥ o HCIN=T dfdr =T om=r
dHEST Feiey gt aar f&Far gEey=r
orfeaT FEeeT R,

DECLARATIONS BY THE BORROWER

2.11.

By submitting the Loan Application, the Borrower
represents that the Borrower satisfies the following criteria
(‘Basic Eligibility Criteria’) specified by HCIN for the
Borrower to apply for Flexible Personal Loan:

2111. The Borrower is a citizen of India and
competent to execute and submit Loan
Application and all other Documents for the
purpose of availing loan, creation of security
and representing generally for all the purposes
mentioned/ required to be done for these
presents.

The Borrower is a person of sound mind, has
attained the age of majority and he is not
disqualified under any law to engage in a
contract at the time of submitting the Loan
Application.

The Borrower has a valid and active source of
income to repay all amounts in respect of
Flexible Personal Loan duly on time.

2.11.2.

2.11.3.

2.11. &Sl ST GaTHE FEd, G 38 Tl tered el
#T Tt HCINT wifeetaet q8aer A=amst
oSt FoTETST e Ferear o=t qaar Feft
(" AT )

2111, S FOURT g7 AEATET AR g
Ao FSIT=T 9THT, FEIeraar [wvr
FLUATAT IZATH FHA AT Y AT AT
TF FRET FHTATead FHLOITE AT
TEY FOGTE A9 g erer AT
TGS FATT/SALTF ATAAT TS
IeerrETSt mraETEaer giafA e war.
ST ST BT U TSI AT 61
Mg, AT Fgdd a7 JTH &l g AT
FATAT A9 TGHS  FLAET  ATAT
FOTATET FIATTATT T AN
FUTETST AT AU Fed ST AT
FOEES AT ISt I AqGHF
FATSAT dTaA q9 FH  TRAES

2.11.2.

2.11.3.
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FLOATATST IOATAT T4 A7 AT
CISEIES

2.2 The Borrower makes the following representations and
warranties to HCIN as of the date of the Loan Application
and such representations and warranties shall be repeated
on each day until the repayment of the entire Outstanding
Balance in full to the satisfaction of HCIN:

2.2.1 That all consents, permissions and agreements
given by the Borrower are given at the free will
of the Borrower and his decision is not

influenced by coercion, fraud,
misrepresentation, or mistake of HCIN or any
third party.

2.2.2 That all the information provided by the
Borrower and Documents submitted with the
Loan Application are true, genuine and correct
and the Borrower further assures that any
information demanded by HCIN in the future
shall be immediately provided by the Borrower
with complete accuracy.

2.2.3 That the Borrower does not violate any
covenants, conditions and stipulations under
any existing agreement entered into by the
Borrower with any third party by availing the
Flexible Personal Loan from HCIN.

224 That the Borrower confirms that there is no
action, suit, proceedings or investigation
pending or, to the knowledge of the Borrower,
is threatened, by or against the Borrower before
any Court of Law or any government authority
which might have a material adverse effect on
the financial and other affairs of the Borrower or
which might put into question the validity or
performance of this FLTC. The Borrower shall
intimate HCIN promptly of any dispute which
might arise between the Borrower and any
person or any government authority thereby
affecting the repayment obligation of the
Borrower in the manner stipulated hereunder.

2.2 FEERIA FATAT FSAT=AT qREIEd HCINAT
T et 7 gd i et smea snfor HCIN=am
TS, HY0 TFaThi=l TRahe gredad
T fae ster wehT=aT giafAterea sfor gei=r
AT e | SATEA:

221  FeEm G 99 §8dt, warar
SO FXTT FSRTLTAT FAAT ToATT
T o smea enfor @mET Mo
STITEET, FEHAE, T a<hed fohar
HCIN f&ar wroreamet g qer=at
THAS THTAT 2T AT

222  F  HUTAT  FSER T
FNEIAEN At g9 Arfedr a7,
Sz G ol 1 o
U= I 9 Arame faer arg &
wfasara HCIN® ATfirdereft Fordigr
ATfRdT FSaR @a T ST
EUEEISIECH

223  FsEA HCINFEH wfaad T8
A g FIMATE! JAT TATEEY
FAGT FAAT FIOATGT  fFam™
FLLANT FIOTATRT T, 7w sfor

224  F & AOTATH ATAT [EF AT AT
TUTH Seifaq Arar fFhar sstarrsar
FrewH At Frorardr  avEr
TTEERTOTEHT SAT=T Aifas TR
gfomy  gre a&dr @ge Rt
TEaEE gHh! faefl ST, Foarr=r
st afor Taw F e ame a1
FLTCS agar far srvesHmEy
wafaeg AT g% o, Feta
Fot HuT=AT AT FrvreEr b
fhar FroreaTEt FvET st 7y
IEAAAT FUTATEr arar=t HCIN
A TAAEIY AN e faerean
TEAET FSERET Odhe
FLOTSAT Fd ATAL T gl

2.3 The Borrower acknowledges that HCIN shall require his
true and complete, personal, demographic, family related,
business, credit and financial information/ data
(hereinafter “Customer Data”). The Borrower confirms
that he understands that HCIN has adopted and
implemented Privacy Policy (available on ‘Corporate
Governance’ page of website of HCIN) which describes

2.3 FAII g FIe el T HCINST = |¥ Arfor qof,
T ATTOr fAiir AT d1/2eT saess s (ATHaY “UTgh
TT’). FOETE ATAT TS Fet F HCINT Traefrarar
0T (HCIN=AT JadTEe=aT "Fidie Togd' JuTa<
YA AT SRTTRTL ST STHEATA ST & AT ST
qg AWMLY HCIN &for &&T yeredigy aiwra
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the scenarios under which Customer Data may be dealt
with by HCIN & Service Provider(s) as defined in the
Privacy Policy of HCIN. Such Customer Data may be
shared with, and/ or obtained from HCIN & Service
Provider(s). The Borrower hereby authorises HCIN &
Service Provider(s) that they may use/ share the Customer
Data for the purposes mentioned in the Privacy Policy of
HCIN from time to time without seeking prior consent of
the Borrower.

FATTATE TTgH=AT SeTa AT el (T3, AHAT LT
grefRerdf= auie HCIN= rarsget qiferdies et ae.
ST UTEF 227 HCIN 3Trfor &aT TaTeaiag |aremass T
SIS 9Tl Sioy/fhaT fHoadr sre adl. Fstarr
HCIN =foT FaT TaTeams Afersd el airg &l J Joraat
HCIN=aT wTarege! Tiferfiwed q9g Ferear Lt
Ted ST ATIY/ATHIEE  F&  OFhdrd,  ATgan
FSGITHT Id TLATAT 7 5.

24

The Borrower further confirms and gives specific consent
to HCIN for disclosing/ submitting the ‘financial
information' as defined in Section 3 (13) of the Insolvency
and Bankruptcy Code, 2016 (hereinafter the “Code*) read
with the relevant rules/ regulations framed under the Code,
as amended and in force from time to time and as specified
thereunder from time to time, in respect of the Credit/
Financial facilities availed from HCIN, from time to time, to
any “Information Utility* (hereinafter “IU) as defined in
Section 3 (21) of the Code, in accordance with the relevant
regulations framed under the Code, and directions issued
by Reserve Bank of India from time to time and hereby
specifically confirm to promptly authenticate the financial
information submitted by HCIN, as and when requested by
the concerned IU.

2.4 FSEI [E [T Fefl 3y iy Tqieawt s
T Fle, 2016 =T Ferw 3(13) AT ‘A< Arfadt’
TR FogTa/aa e FXoamErst HCIN=T f&fore dudy
faeft sme (@AY “fe”) A=A HCINFST JoTacs!
T Ta/fasi gieryT=ar 429id, Joaat gqured
FATTHATE AT ATTAATTHE FTAATIHTL T FeAedT
Hefaq Fem/mEeEg, d@fRasar #@9 3(21) 927
Tt herelt giarem sufor (fereg & e SRar g
JBEBT AT FeredT [eerqae “Arfgdt ITgwhar’
“(aTqe “IU”) SfeT AT "aterd IUgTY fasdt searsHror
arfor HCINS ®7a¥ Fereft sfef arfedt eafia samfiga
FXOATHT [T FT.

2.5

By giving the consents, the Borrower confirms that by
receiving Customer Data, HCIN & Service Provider(s) do
not violate privacy and other rights of any third person.
Borrower further confirms that he shall have no concern or
claims of any nature whatsoever on HCIN & Service
Provider(s) for carrying out any of the acts and functions
mentioned herein and this waiver and permissions are
granted for all statutes, rules and regulations, including but
not limited to the privacy law provisions under the
Information Technology Act, 2000 and any other privacy
rules, as applicable.

2.5 THAT 334, FARTAT TS0 FeAT AT HT ATEH 2T
ST &%, HCIN sfor a1 S&mar ®oramer o
FHI=AT MO AAT 0T TaT AfIwE=T § Fd
ATSIA. &St FUT=AT I8 [T FeAr T HCIN for Far
TRTCTHS FHE FAAT HIATEr Fodl SO0 FTA T
TIETTETST SATAT HITeATsl Tt ar far a=
AT AT 1A ST | AT SAFOr AT 94 fAaei=r
Y SMgd. TeRHE Hidistl wraar, 2000 T
FIOTATRT 31T o= rarar fAergieg aatfea Feee Fe

2.6

The Borrower confirms that he would like to know and avail
various offers or promotional schemes on loan, insurance
products (including life, health or general) or other financial
services provided by HCIN & Service Provider(s) from time
to time and hereby authorises HCIN & Service Provider(s)
to contact and offer him such schemes through Contact
Options.The Borrower hereby consents that HCIN and/ or
his authorised representatives may communicate with the
Borrower either by phone calls, SMS, electronic mails or
through any other mode of communication available for
the purpose of discussing the current status of his loan(s)
or reminder/ collection of any dues in respect of any loan
or for any matter related to the loan(s) and such phone
calls, SMS, etc., shall not be covered under the purview of
“Do Not Disturb” policy of the Telecom Regulatory

2.6 FSETE ATHT ST FAT T 1T ot AT Seamas
(Sfrere, smame faT adareTeor qaTaen) Far JoEat
HCIN =for JaT JRTeaige Ja9 hofedT zae A
Hataea=ar AfEy e fFar SR s S
ST F ATAT ATH =ATAT A7 A3 HCINET stferspa
F T HATEIY ATAT AT ATSIATAT HIh ATATHT
STTOT FaT FUATT FAT HAT TETAT (F) AR, FoET
Ao faeft s i HCIN sfor / e @ stfera
giafeelt Fotamreft i e, SMS, ToFeifT Aege
FhaT FITCATET ST HATOTET H9e d7¢ R, AT=aT
FATHT FERAdT AT ForAEr FwWrear w9
FIOTATET T THHAT SASA/FHAT FHLOATAT I
Suetsey ATg Fohar Fwetteft sefera wrorearet Trerast anfor
AAT FIEF Fied, SMS T. 9RAE THEAR [HammT
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Authority of India (TRAI). For this purpose, Borrower
hereby grants permission to HCIN to contact him any time
between 0700 hours to 2100 hours from Monday to
Sunday. The Borrower shall inform HCIN if some other
time is convenient for the Borrower by calling the customer
care department of HCIN. Such authorisation in favour of
HCIN & Service Provider(s) shall continue to be valid even
if he ceased to be the customer/ borrower/ client of HCIN
at any point of time.

TTFEEROT (2TT) AT "foved T 1" euT=AT HwAET
AT S ST, IT FIOTHTS, FOET THATE T
A Z7#T 0700 T 2100 qTH 1T FHIATET dabt
T=aTeft T ATvTETSt HCINST qear=it faeft e
Forarerd HCIN=IT UTg® |aT faammer #itq w&
FGTLTEATST ATUTET FTET de5 TIAERT AaqeqTe HCINET
Farar. HCIN sfor a7 aserr=ar asd &
T FE0 I STA TATed AT T FHIVATET Aot

HCINST ITEH/FSIaTL/ATEF 3THA TT.

FLEXIBLE PERSONAL LOAN

3. R fRerae T A

Based on the Loan Application submitted by the Borrower
declaring to abide by this FLTC, HCIN may approve and
assign the maximum limit of the credit to the Borrower
(hereinafter referred as “Flexible Personal Loan”). The
Flexible Personal Loan upon approval shall be mentioned
in the Loan Summary provided to the Borrower. Flexible
Personal Loan is approved for the Tenure as mentioned
in Loan Application to be available in the manner provided
in this FLTC.

3.1 T FLTCH 9T« F¥0gT=aT S0 FA a1 dT1a<
FAT FATAT AAT=AT ATy, HCIN &St ==
FISTAT ST STTd FATT WX % ol AT feh
FE OFI (AT FRUA TS qHAd A,
STOM=AT ol AT HSMaT s q4F el SITe.
FATHTad THAd A FLTCHET YaT9 heledT dgdie
ST FIOATHTST &5l AT THE HedTIHIT FSITe
AT VAT ATAT ATE.

3.2

Flexible Personal Loan once approved & assigned, may
be available to the Borrower as Available Limit for use
based on a Drawdown Request within the maximum
period specified in Loan Summary as Flexi/ Availability
Period. The Available Limit till completion of the Flexi
Period may be in the nature of revolving limit strictly
subject to and in accordance with the provisions of these
presents and discretion of the HCIN and further provided
there are no defaults by the Borrower. The Available Limit
may change during the Availability Period on account of
prepayments/ repayments of earlier amount pursuant to
Drawdown Request.

3.2 FATHATS THAA AT UFHaT Ho[Z ATATIL SATTO7 aTeT
FA AT T FST HOTATAT FAFH/ITASHAT AT
TR Ft arereTd ATEE et sred i streq s
gieTsd REee=ar g aTIETST IUese HATET T
I A M. FAFHT FTATAL 07 ZrEadd ITAsH
HATET AFAAT=AT TTRATAT TAEITHAT g 9T ST
HCIN=IT IT HE=aT T IqETE AT ATLATE FS QT
FIUTdEl SThIee TETAd. ITAsT HATAT SISTIA Ngee=ar
FUTE AT TEHSAT A/ A ahe AT
FTATALT ITASHAT FIATAL T TZ A

3.3

Drawdown Request of the Borrower shall be considered
during the Flexi Period only. For availing the Drawdown
Amount, the Borrower shall raise the Drawdown Request
using the Contact Options specified by HCIN from time to
time. HCIN shall fix minimum and/ or maximum limit of
Drawdown Amount within which the Borrower can raise
Drawdown Request. The Borrower agrees to pay the
Transaction Fees for each Drawdown Request as per
Clause 5.7 below. The Drawdown Amount shall be
disbursed only in Indian Rupee currency either to the
Registered Bank Account of the Borrower or to the
Registered Bank Account of the concerned Dealer from
whom the Borrower intends to purchase the Product, as
the case may be, as per the Drawdown Request of the
Borrower. The Drawdown Amount shall be deemed to
have been disbursed once the confirmation of
disbursement is received from the designated bank of
HCIN for credit to the Registered Bank Account of the

3.3 ForadT fivarened= Fotarer=ar dredi=ar A=
I FT ST, iEeA AT AT ST
FAIT doiast HCINT [fde Feear dus qaiam=T
ATIT Tl 1SS (awdl arefaet qrigsr. HCIN gieTs
AT AT artoyRRaT weTe water Wt w
SATHES sl HUMT SISTSA faAdl aTeq ahd. Fsiarrd
Gt faeea T Faw 5.7 TEN IdF giersd fAqdaret
TTeAFIT T AL0ATH HgAd (ST 3MTg. SIS THT Feh
AT FIAT=AT FAATTH [T ST FohaT O Forarer=aT
A GTAT SATSATHESA Fiol AUATHAT THT THA ATIHTIT
AT fowa =T I, Fstarr=t faAdgar. HCIN=T
A< dga Folarr=AT Fieuiida §% @rara &Far
AT FqrEdd S Flel FHA ATTAT TA[LAST
ATeATHT GO AT SieTeA Fw Al et =t
e, THAT SIeT3A fAdl #SX ATATax, Iued qITaT
ATASI TIETSA TFHH 9 AT LeHTETE AR FATTHTT
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Borrower, or the Dealer, as the case may be. Once the
Drawdown Request is approved, the Available Limit shall
be immediately reduced by the Drawdown Amount and
Transaction Fee as applicable. The Borrower hereby
confirms and agrees that HCIN has the discretion to
cancel or refuse any Drawdown Request or not to disburse
the Drawdown Amount or limit the amount of disbursement
irrespective of the Drawdown Request of the Borrower,
including on account of any change in credit evaluation of
the Borrower.

FHT FeT SATeer. HCIN F FI0reaTel SieTea=t favdl ¥
w0 fhar Jee o fhar giersy wae fBawr s
TFH AATRT T FoATl Fadgsr I TR g

SATTOT TEAA 3T I, FOIGH FHiee ToTATIT 1T Flal
TS ATATH.

3.4

HCIN shall review the adherence to this FLTC by the
Borrower, including but not limited to, repayments,
Drawdown Requests and the defaults (if any) by the
Borrower or other factors deemed fit by HCIN during Flexi
Period of Tenure. On or before the date of expiry of the
Flexi Period, HCIN may take one or more of the following
actions with respect to the Flexible Personal Loan
provided to the Borrower:

3.4.1 Renew, on an annual basis, the availability of
maximum credit limit under the Flexible
Personal Loan provided to the Borrower subject
to the payment of Annual Renewal Fees by the
Borrower in respect of such renewal. HCIN
shall intimate the Borrower about such renewal
of the Flexible Personal Loan through the
available Contact Options.

To increase the maximum credit amount of the
Flexible Personal Loan subject to the
acceptance of such terms and conditions by the
Borrower as may be specified by HCIN for such
increase.

To decrease or suspend the Flexible Personal
Loan (i.e. the unutilised Available Limit) at any
point of time. HCIN shall intimate the Borrower
about such decrease or suspension of credit
limit through the available Contact Options.
Require the Borrower by issuing Fixed Period
Conversion Notice to make repayment of Fixed
Period Principal by the Maturity Due Date in an
amortised manner with the Interest and other
fees and charges; in addition, HCIN is entitled
to determine a new Maturity Due Date in the
Fixed Period Conversion Notice (to be within
the original Tenure) and accordingly revise the
Tenure (or Flexi Period or Fixed Period of
Tenure or both) as well as Monthly
Instalment(s).

342

343

344

3.4 HCIN a1 FLTCH TTasheaigly T el SIS,
SITd Y¥dwE, AredEr e s st
FrATae e Tt Frerraeft 2T HCINT fhe
STt AT Tav gewige (FTel STHedT)
AATIRT ATel. Tl FeTael §quam=ar qead
fohar @TEf, HCIN &S SoT=ame 3vamd et
FATFATA THAA ATT=AT HEATT [ereiehl T fhar
TR FTLATS FF T

3.4.1  aAEw, AMUF SMORTET, 9T

A FLOT=AT HEATT FQTH AT

TAR LT BT ALTATAT e AT

FAGIT  TET FAAT Tt

TEAA AT AT SATEST SITET T

TgTe Iqetsedr. HCIN astari=T

IqASY  HUF  TITATGIY FeATFeraed

TEAA  ATA=AT A THLOTHT ATl

=4

HCINT 37917 wohTe=aT1 aremmeT Ay

FAAT FT F FEHT=AT T A=A

FfiT  FEeeAT  wAeAEd qHad

ATTHAT STTEA T STTEd I THA T 0T,

FOTATRT dBT FATFAGTA TEAA AT

FHT oy Fhar fefag o (o

FOANT IqAeg HATET). HCIN st

HATATAT ST I TATHZIE T

aateq we ffar Feearh arfedt

=4

TS &ATf0r ZqT W Sor gewTHe

Tfag  gaEdAaT dREgie qed

FrATaLT =T =T

FAELHT qId TG FOATETS

AT AT FE A FAT AG9TF

g, FrA, HCIN Hfaa qaa

FATILOT AR (@ HEdrd T

AFLTF g AT H=qET 3T aE

Afaa FroEer afor argaEr

Fwe (Fhar v fifae e

Haq wraradt et arar) o= ArteT

TEITT QAT FHL0ATH 9T 3.

3.4.2

3.4.3

3.4.4
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3.5

Upon the commencement of the Fixed Period of the
Tenure, the Drawdown Amount, Interest and any other
fees or charges, remained unpaid by the Borrower at the
end of Flexi Period shall be deemed to be the loan amount
of the Borrower (hereinafter referred as “Fixed Period
Principal”). The Borrower shall repay the Fixed Period
Principal in @ manner that such Fixed Period Principal is
reduced to zero at the end of Fixed Period of the Tenure.
No Drawdown Request of the Borrower shall be
entertained, considered or approved by HCIN in any case
whatsoever during the Fixed Period. Unless the Borrower
repays the entire Outstanding Balance at the end of Flexi
Period, the Borrower has the option to choose a shorter
length of Fixed Period, out of the options given by HCIN,
for repayment of Fixed Period Principal. In the event of
default as mentioned in Clause 9.1 of this FLTC, or in case
the Borrower fails or refuses to opt for the length of term
loan, HCIN may, at its sole discretion decide the length of
Fixed Period for repayment of entire Fixed Period Principal
along with applicable Interest, fee and changes.

3.5 HEAET FAE@LT & ATHTAT FAFT HTATTLT
FTST ATTOT TAT VTl (e [T Qo ST qEA T
T FAGETAT FATHT THA AHATH A AT (AT
qafiq  “Mfad womadt qgga”). Fee" q2d
FrAraeft=ar e aaer=1 srem T Tahe Al AT
qAT HEd wamEd= UFETw qEa wemaiEar
TATHHAL T Fel SATed. [Aiaq FwraEdr e =
FITcATEl TR Fotarer=t gl Jred faedr
HATLSA oAl ST ATel, HCIN T 9797 e fohar
AT AT ATel. Tt fifae=ar @9 &9
HCINT feorear wadi=ar Framadidia e
ke Tl AT Fremadi=t FHr qiar HasvarEr
AT FHAL. AT FLTCHAT FaH 9.1 A&l TH FeaTqaT
Rrfee=ar amadia fFar s &S ST st oxar
TohaT qadt=ar FSAT=T AT T T fTer a7 HCIN
ot fOea #emast wwawe w Tt Ataa
FIATTLTHT AT 3T TFeA. HEA, AN AT, T A7
EESILES

UTILISATION OF LOAN

4 FsT FaA

The Borrower undertakes that no part of the Drawdown
Amount shall be used for purposes of gambling, lottery, or
races, for purchase of gold in any form, gold bullion, gold
jewellery, gold coins, units of Exchange Traded Funds
(ETF) and units of gold mutual fund, or for any purpose
prohibited by RBI/ other regulatory body from time to time
or any other illegal purposes of similar nature or under
influence, voracity or coercive action from HCIN.

4.1 FS FATHAT FH Tgad Ag I FISTST Thu=T
FOMATEl AT ST, Afedt f&Far eadi=ar 3gem,
FNATE! THEATT TTATAT GLEETST aTIAT ST
TFEW 32T e (ETF) @for IfHes qaet esgae
wer, fhar RBlIEGY Fams Ao doaol
ST ard Rl gqe FohaT aeas TaEdT=aT HIeATET
TAT SATIAT g fhaT TATEamETet, searEaone et
HCINFZT F=<f=ft FTeaTs 7o,

4.2

The Borrower shall continue to pay the Monthly
Instalments no later than on the respective Due Dates or
Maturity Due Date (whichever is earlier) regardless of
whether the purpose for which the Drawdown Amount is
obtained could not be achieved. The Borrower further
confirms that HCIN has neither (i) represented to the
Borrower that it is the Dealer/ manufacturer of any Product
nor (ii) given to the Borrower any assurance on the quality
of any Product. The Borrower, in case of purchase of any
Product utilising the Drawdown Amount, accepts the entire
risk for non-performance, non-delivery, breach or supply
of inferior or damaged Product by the Dealer and any other
risk related to the Product. HCIN is not liable to the
Borrower for any liability, claim, loss or expense of any
kind caused directly or in-directly by or in relation to the
Product. Any dispute or difference whatsoever relating to
non-performance, non-delivery, breach or supply of
inferior or damaged Product shall not entitle the Borrower
to withhold and/ or delay any payment to HCIN.

4.2 & I gefed 3 qrar e d=gid 3
ATEEIEAT HTTHE FH AL AT S ATA9AF g (SATAT
ST 3T8eT) STETIAAT TEH AT ST AT oA T AT
A ATAT Fq AFTAT. FSl HAUTATT & [ el il
HCINT (i) FToTcaTel IeaTash=T fashar/Aatar & (i)
FIUTATET ITATEATAT [UTATAEA FIOTdal ATATE faer
ATIT FEA FIUTdRl IATET GYal HLOT=AT T,
Frevgre e fhar aaea SArereaT SarearET e,
foraqeor 7 F2ur, Ieerad fhaT qraeT arfor IearaATsft
ITATEATEIY FohaT HaeTa et fohar yereqaor frorearet
HCIN SaTaaTe aTar. wrEewar, Faer 7 2o, FFe
fhar e far @@ @ SaEamET EsT
JTHSLTT FIOTATRT AT FhaT Aad HCIN &1 37 Savamg
ATTOT/F3haT TOTCATET ST forea JUITE qTe FEdi
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RATE OF INTEREST, FEES AND OTHER CHARGES

5. TSI T, i AT T Lo

During the Flexi Period, the annualised rate of Interest
applicable to the Flexi Period under the Application Form
(or as subsequently notified to the Borrower in line with this
FLTC) shall be charged on Daily Closing Balance by
taking a base of 365 (three hundred and sixty-five) days
per year (hereinafter referred as “Rate of Interest for
Flexi Period”). The Interest for a Billing Cycle is computed
by applying the annualised Rate of Interest for Flexi Period
to the Daily Closing Balance of the Drawdown Amount(s).
In case of Drawdown Request to the Registered Bank
Account of Borrower, Interest begin to accrue from the day
of actual disbursement to the Registered Bank Account of
the Borrower as per confirmation received from the
designated bank of HCIN. In case of Drawdown Request
for payment to the Dealer, Interest begin to accrue on the
day such Drawdown Request is approved by HCIN. To
calculate “Daily Closing Balance” in this case, HCIN
shall, on each day during the Billing Cycle take the
beginning balance of Drawdown Amount, add new
Drawdown Amount occurring on such day, and subtract
any repayments on such day. Credit Refunds, if any, shall
be adjusted on Closing Date of Billing Cycle. There shall
be no grace period whether the disbursement is made to
Borrower’s Registered Bank Account or to the Dealer.
Such Interest is payable by Borrower as per Billing Cycle
and shall be mentioned in Monthly Bill. Interest in respect
of each Drawdown Amount will continue to accrue in
favour of HCIN until repayment of such Drawdown Amount
in full to the satisfaction of HCIN.

5.1 et FreTae svET, ot wiy st (e Ja%
T FLTCSAT ST Foiarard I=d HedT{aTy) Ferae
FIATTLTAT AN AT FTHF ATIZET 3T 365
(FT9r TTE) w3 e ag foreae s SEe, wie
Fu (F=aTieft) feaw (ATe “wreRft FreTaEiaTT =TS
T U Har9q). ST et ST giersa=ar
<A Tt foreas (vt ifere) |t arfis samer
FTATT T FTgd =HvaT=T fasdt hearq HCIN=T fR<h
dhEeA HaToedT TEHOTIHTT FSTar=aT Fiavi&hd
&% @reTa T Earu=aT e #S = g
= 2Id. Rewar tHe FuaEmer gisted N AT
HCINT sreft gietea fRae w97 Fear=ar fRaedt ==
e o= 2. a1 oo “afaew guTt e A=
T FEoATETS, HCIN, faferT arrser svam aea
faaeft SieTsa Ta=T gRard=r @ a=d, e fTasft
THA SIETSH T THT FA AT ATIT Idhe
FSmETR wa aar et AR amEd=a aandt
e 31 et g ATAT FOTATEr ATATTh HreradT
EIUTY ATET. 38 TS TooRT AEFadaTe FaIg &F
AT ATTor AT faeTed T Soore el T TS, el
TSI ThH=AT HasTd T HCIN=AT THTeTHTHTST 37917
SIS THHHT Teahe gremdd HCINZAT aTe STHT
2 TR

5.2

During the Fixed Period, the annualised rate of Interest
applicable to the Fixed Period under the Application Form
(or as subsequently notified to the Borrower in line with this
FLTC) shall be charged to Fixed Period Principal on a
reducing balance by taking a base of 365 (three hundred
and sixty-five) days per year (hereinafter referred as “Rate
of Interest for Fixed Period”). Repayments for Fixed
Period Principal along with Interest is done and the Fixed
Period Principal is reduced every month basis the
repayment of Monthly Instalment.

5.2 Wfaa wamaet T, oS ®iF saia [iEa
FATALTHTST AT AT AT AT 2 (T a4t
FLTC=AT ISR Foiarard giod el Srsa) st
Afora qadi=ar T=r=e OoF AFRA A AuRS
365 (fer amg) feaE=T sweme = = gromr
o (e "@=fT ‘Rt semedEr s ).
=T ¥g [Atera gadi=ar Sfraae=t wawe Fel STa
Ao AT ZEAT=AT TRdhe=AT g AT Had
Frfearer Fft et ST,

5.3

HCIN may charge different rate of Interest for Flexi Period
and Fixed Period of the Tenure and each such rate of
Interest shall be disclosed in the Application Form. During
the Tenure, HCIN may revise the rate of Interest at any
time due to any change in the regulatory requirements
including any guidelines/ regulations/ order issued by
Competent Authority (including Reserve Bank India) and
the Borrower shall be liable to pay such revised amount of
Interest in such manner and within such period as may be
determined by HCIN. Any revision in the rate of Interest

5.3 HCIN FEaaTdia Feradr fiiae snfor Hfsm
FTATTLTHTET ITARTHAT AT T ATHTE ST ATTT 79T
T ATSGLAT oSl AT THE HeAT AT, FIARTBTA
HCIN Term srferser (Rereg &% Sfeamg) ST Forear
FOTATRT  ANESF:  qoa/Fam/emeamg Feams
AFLTFHATHET TG FoATHS AT FHET FHIVATET AT
TS T 9ToheA SATTOT FHoTQTLTAT ST AT TFHH AT
SACETAT 3TH, AT T A10r HCIN g fAfara Feear
FATFLTT AT g, AT AT FTAl TALIET
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shall be effective from a prospective date and HCIN shall
notify the Borrower in advance to this effect through
available Contact Options and the same would be binding
upon the Borrower. The Borrower confirms that he has
reviewed and understood the internal guiding principles
and interest rate model of HCIN as available on the
website of HCIN (www.homecredit.co.in) for the purpose
of determining and calculating rate of Interest.

AT AREITEA TATA greet artor HCIN, 39eree 87
TG FSEE ITIAT AT o Hed o o
TG AAHTLH LA, Fsl FOTT ATAT [T HLAT hl
T HCIN=IT JadTEeay Iqasd qeedr HCIN=aT
AT ANTRYF T A7 AT & Aigad [AaeA T
FA o eOr FET FASE  HAd AR
(www.homecredit.co.in) =<t 3w ffaa wwvam=ar
ATOT FISTUIT=AT 2.

5.4

Interest is likely to vary for different Borrowers based on
factors like cost of borrowed funds, cost of disbursements,
market conditions, default risk, period of loan, down
payment, payment history with HCIN, credit score
provided by credit information companies, Borrower's age,
income, type of documents provided by the Borrower and
any other information as may be required for the purpose
of credit evaluation.

5.4 F waaedr [ e, et e,
FERUSAA AET, EAhice SEH, FAAT FIATTET,
T3 UHe, HCIN F3raY et efagm™, wiee Trader
FAAMT AT Hiee TR, Fol T a7, JTEEAT
HEFHTAY ST AT AT FSAITLTETST AT TEATATHT
STFIAT AT, JTTH, FTGTLIH TG shelel FIEETAT THTT

AT h e eaHTIATHTST ATALTF STEAAT TA¥ HTTgdl.

5.5

Joining Fee shall be charged to the Borrower on approval
of the Loan Application of the Borrower and the treatment
of Joining Fee shall be similar to the Drawdown Amount
provided that no Interest shall be charged to the Borrower
on Joining Fee during the first Billing Cycle. If the Borrower
doesn'’t repay the full amount of Joining Fee on or before
the Due Date of first Billing Cycle, the unpaid Joining Fee
will be treated as Drawdown Amount and the Interest shall
be charged to the remaining amount of Joining Fee in the
same manner as charged to Drawdown Amount as per
Clause 5.1 above.

5.5 ST W Fst HUIT-AT=AT FI 14T ASTT=AT A AT
fafeRT amrser s FS AOTATAT FOTATRT AT
ATRTTUITA U ATl T ol SUT=AT THHEATCEH STHA.
SRl IS B L e £ R I 1 B B D o B B L ERG R
ArEHaY AT ATEl A= §Y T TIAhRE At
ATer ¥, faATees SRR i JreearEr EH A
ST AT JAT THAAL AT ATHREA SATee. AN
FAH 5. 1TA TISTST THHAT ERTIATIA e
ATt gror .

5.6

Annual Renewal Fee shall be charged to the Borrower
upon renewal of Flexible Personal Loan in line with Clause
3.4.1 above after the completion of every 12 (twelve)
months commencing from the approval of the Loan
Application of the Borrower until the expiry of Flexi Period
of Tenure, or the effective date of Fixed Period Conversion
Notice, as the case may be. The treatment of Annual
Renewal Fee shall be similar to the Drawdown Amount
provided that no Interest shall be charged to the Borrower
on Annual Renewal Fee during the first Billing Cycle after
the Flexible Personal Loan is renewed. If the Borrower
doesn’t repay the full amount of Annual Renewal Fee on
or before the Due Date of that Billing Cycle, the unpaid
Annual Renewal Fee will treated as Drawdown Amount
and the Interest shall be charged to the remaining amount
of Annual Renewal Fee in the same manner as charged to
Drawdown Amount as per Clause 5.1 above. HCIN shall
have the right to waive off Annual Renewal Fees for any
Borrower on case to case basis.

5.6 T FTATTT I T FoTSTIT=AT FN 54T TS T=aT

AR T8 12 (31T AigeA=as, a9 3.4.1 T
FATFATA TEHAA A TAAHLOMEAL. FSQH AT

AT e AR S, FHAFD, Hdl HId
FATILT AT FAAAT AN qE, Feft FE A
Teft. arfis  qaaeor  geFe STER giETed
THHATET qFATd q¥ TG holed] A= dqfhen
FATH  TAARLT ATATAL qieedr f@femr amaewa
FTLETE ATUE TAATHCOT FaT FSIGTIE HIdg! AT
AT e aee far argEt qadEseT gen
T THH T T HATH, T ALAAT AT A 20T HIe
IIETSA @A WA WU STEA A9 IFd ATriw
TAATHO e AT AFRA SATed. 0T FAq 5.1
TN TIETed  T@HEAY  AEATTHTL, HCINET

THLUTTHTE. FIOTATEl FHSGTETAT ATTHE Ao 6F
HTF FIUATAT SATAFTY A2,

5.7

The treatment of Transaction Fee shall be similar to the
Drawdown Amount and the Interest shall be charged to the

5.7 AR oaTS ITATE FIESTSHA ThITATEET AHATT
AT T Ferq 5.1 THTOT STSTS THHAFT ATl ATRTEA
STEA ATIHT TS [ AR ST
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Transaction Fee in the same manner as charged to
Drawdown Amount as per Clause 5.1 above.

5.8  The Borrower confirms and undertakes that Joining Fee, 5.8 TSt AT AT GTAT & srfor goT faeft sy fir
Annual Renewal Fee and Transaction Fee as applicable ot SIUTT-TT Tl TheAaer TEeT AT W] el 6,
to Flexible Personal Loan availed by the Borrower and AfF  qEAFT T A AR qFF,  FS
disclosed in Loan Application/ Loan Summary shall be STSF /ST TR STTEIE 3ot 7% T8 & ot Apa? (397
borne and paid by the Borrower duly on time. The TSR, FSEETT AT TE ¥R AT HCINY Ferel
Borrower confirms that any such deduction made by the FITET T B A e T AETa el Ay
HCIN shall be deemed as a disbursement towards the TRt STTSer SO Sorerssy HATRTAA S Heft STrser, A
Flexible Personal Loan and shall be deducted from the ForT=T T SR AT 2 el Ay sl e oo
Available Limit. The Borrower confirms and undertakes T Ta% o[w/EE, St AT E A e A e
that Late Payment Charges and other charges/ penalties, R S S T TR T e W -
as disclosed in Loan Application shall be borne and paid A © 5
by the Borrower duly on time. The Borrower understands @: > ﬁilriﬁfﬁ :T%N;TE i s B a2
and agrees that HCIN has the right to revise any such STt S e G A e R m
charges/ fees and penalties with prospective effect from —_—
time to time, the notice of which may be given to the A HCIN {1 geveresr e '

Borrower by posting the same on the website of HCIN or
through available Contract Options.

6 REPAYMENT 6 IT%he

6.1 During the Tenure, the Borrower undertakes to pay, as per 6.1 FTAFTSIT, FoaT Faidd =T qrEaT fFHar
Billing Cycle on or before respective Due Date(s), Interest gt faferr  ArrReE s oafor wnfEeE
and the part of the Drawdown Amount (or Fixed Period frarrrrrer R ¥ aredi=ar TR FTE 9N
Principal during Fixed Period) stipulated in the Monthly (Fiar ffer qed= T e Freradt S
Bill, all amounts together referred as “Monthly 3T G TR, AN STHATH S, o A0 45 A=A
Instalment” or “Minimum Amount Due’, along with the i gar far ‘R 3w @, = eh.
fee, charges and penalties, as applicable. All repayments FotaeT et 9 ueahe W WILdT sqaisar
by the Borrower shall be done in Indian Rupee currency T et ST, 37 AT T e e A
only. The Due Date shall be specified in the Loan ST A Ty AwEde e aEe A
Summary and any change in the Due Date shall be P FETE FTAeT i,
communicated to the Borrower through Monthly Bill.

6.2  Each month, at least 7 days before the Due Date, HCIN 6.2 eI wigeara, S areg=ar wdasdt 7 feag

will deliver to the Borrower a Monthly Bill showing one or

more of the following entries/ information in addition to

certain other information:

6.2.1 Monthly Instalment (Minimum Amount Due)

6.2.2 Outstanding debit or credit balance as of the
end of the Billing Cycle,

6.2.3 Drawdown Amount(s) (including Joining/
Annual Renewal/ Transaction Fee as
applicable) during the Billing Cycle,

6.24 Payments made during the Billing Cycle,

6.2.5 Fee for value added services,

6.2.6 Interest during the Billing Cycle,

6.2.7 Late Payment Charges

6.2.8 the balance as of the Closing Date of the
preceding Billing Cycle,

6.2.9 the balance as of the Closing Date of the
current Billing Cycle.

6.2.10  Due Date

areft, HCIN FSierare arfees [Feas 35 samaey
FTer faferg wifgdt ot e v fFar s

Trer/ATRdT Tt ArEe:

6.2.1  wrfEe gaT (BT 3T w3w)

6.2.2  fafcr araer=ar quTia aFarht
Tfae et ®fee o,

6.2.3 e amss Twom gl @w
CEEE IIE] gror/aTe®
TAA /AT L TATTAE HEA)

6.2.4  TafenT AT TF T 3T,

6.2.5  HeAatdd FFTETS T,

6.2.6  fafenT amse v =,

6.2.7 eI 9w

6.28 urflqr fafewm AmFe=aT  FHTHT
TIEETHTOT foreeteF,

6.2.9 T@yrsar fafelr amwe=ar auTh
LT foreete,
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6.2.11  Goods & Service Tax as applicable on fees and

penalties

6.2.10 =T ATIE
6.2.11 9ok T <= ATAL AT AAqAAT 8 T
HAT T

6.3  Monthly Bill shall be shared with the Borrower through 6.3 AT e FolaE SrarEa SqaaTg st
mobile application as well as on e-mail address of the HCINFE Fievfisa wsterer=ar $-0e TeaTgI¥ ararias®
Borrower registered with HCIN. Borrower understands and ¥l TS, AR & AT SO0 Fgel Fel T TLHET
admits that it is his responsibility to be sure that he has et e feTerer ATEY AT @ =T sy ey
received the Monthly Bill each month and that he must pay wTfRr ZAT (At BT 3T vEE) W e
his Monthly Instalment (i.e. Minimum Amount Due) even if Frt T e & e ST
he has not received Monthly Bill.

6.4  Credit Refunds are applied first to previous, then to 6.4 Hfee qLarEr ey, qqv =rer, ACRT wrAersaT
current, Drawdown Amounts of Billing Cycle. STETS THHET &R Fel STl

6.5 Save as otherwise provided in Clause 6.6 or 6.8, the 6.5 FAT 6.6 THaT 6.8 WL T FEATIHATIN ST T,
Borrower may prepay anytime the Drawdown Amount or Fol HUT Rorerdr afafir serforam fEFar
Fixed Period Principal (as the case may be), without any JEFTIEATT  FIMATE HrEdier  wREE far
additional fee or charges. The Drawdown Amount repaid/ TaA =T qEd=aT RfaTert (Rl 3 e o)
prepaid by the Borrower, either in full or part thereof, may FIUTCATEY FAT S o 9T, FoTATET FrEoret aredi=
be available to the Borrower for further drawdown during T/, T T T ST, e e fifre
the Flexi Period only, subject to the discretion of HCIN and TE [T T FEATETAT AT Y AT,
compliance with the provisions of this FLTC and other HCINST Foroforram st srrer T =T et Somr=mmy
Documents by the Borrower. For the avoidance of doubt, FLIG Arfit w7 s = T e
any amount paid by the Borrower for Interest, penalties S 5 S & Rt
and fees for value added services (if any) shall not be AT T
available for further drawdown by the Borrower. a3 a_{)itl{; & ?fq:—zzréﬁrf{%?

6.6 The Borrower may raise Loan Foreclosure Request 6.6 st ST FETET Foot LT AT AT okt ereft

anytime. On receipt of such request, HCIN shall inform the
Outstanding Balance to the Borrower and the Borrower
must make payment of the Outstanding Balance to HCIN
within the time period communicated by the HCIN. Save
as otherwise provided in Clause 9.2.6, any amount repaid
or prepaid by the Borrower to HCIN, either as Monthly
Instalment/ Minimum Amount Due or otherwise, without
any specific Loan Foreclosure Request, shall be first
adjusted against the Late Payment Charges (if any), then
towards outstanding interest due & payable as per Monthly
Bill(s) for the previous and ongoing Billing cycles (if any)
and then towards outstanding Drawdown Amount (or
Fixed Period Principal as the case may be) respectively.
For the avoidance of doubt, if any payment is made by the
Borrower prior to issuance of a Monthly Bill for the ongoing
Billing Cycle, the obligation to pay Monthly Instalment for
such Billing Cycle is not affected. The Borrower must not
repay the amount more than Outstanding Balance. HCIN
shall not be liable to pay any interest or compensate
otherwise the Borrower for such excess repayment. Such
excess repayment shall be either set off against any other
amount payable by the Borrower, or refunded to the
Borrower upon his request, or within a period of 3 months,

et freeaae HCINT sreramehi=T aTiRT shotarerar
Feptaelt & Aoy Fotarerd HCINAT Jearhi=t T
HCINSTY Faadedr FTaTaefid I sTa9ds g, Fod
9.2.6 AEY YT FeATIHIL a9d T, Forarer HCINaT
TTae oAt Wiue Fvrdiel @, AT gaT/ReTT 3
FH R AT o= v [Afte wSEr g@ar
Ot 7 Fear, wuw 39T T emtiawg g
FeAT TS (T FIVIEATET) A€ AT Aoy =mep fafenT
ATIAFA (T FTal T q¥) ATST AT foet (F) THE T
FehTq SATST ATTOT ST ThaTeht Tw (FhaT qaa Ffsm
HaATHT WEA) I ST, T STSVATHTST, ST AT fafeiT
ATAFAATST ATTHE T ST FLOIATIAT FSIG FTal
T oo At 9T 9T oot ST /Tt gar
T FAeATaY TOMH  gIOME ATal.  Felarr
TFATHRITAT T THA Tahe F& 4. HCIN Foragr
TS J0TE AT AOTEHTST FaTasY U ATal
AFTAAT AT STET TLARS TSN ForaTerd. Teft et
TTAHS UHAL FNGT a7 ATAAT ATl THH=AT
faeg, fhar o= fAEdiqar FsErrar awd Fer
Sree,  fFar 3 wigewear wadmer G
TAEAT/AA T FATHRF Foral THTHT, ATThN ST arefy
EE
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or foreclosure/ termination of Flexible Personal Loan,
whichever is earlier.

6.7  The Borrower shall continue to abide by this FLTC and 6.7 F JUTTT AT FLTCH ITe :%a et Aror HCINT
shall not be deemed to be relieved from his obligation to FOTETT TSI ForedT Fea=ra<r q‘éﬁ?{ AT=AT SOt
repay all or any amount under or in relation to the Flexible et daeTa ad AT et T TTdthe AT
Personal Loan provided by HCIN to the Borrower, unless ST STATIETATIEA {6 AT ST A8y anfor
and until HCIN has received all the payments due and STfa HCINT #sTarTy 3 oeTs =nfor 37 37 99
payable by the Borrower and HCIN has issued a certificate T T TS AT HOIN FTarerer st sreoresr
in writing to the Borrower stating that Borrower has for e i 9w e A A A A wd
discharged all his/ her liabilities to the satisfaction of HCIN. SrarTErT=T HOIN=AT wmm et A

6.8  Notwithstanding the Monthly Bill or conditions of this 6.8 wTfers faer fohar a7 FLTC=aT sdifarama, HCINT
FLTC, the Outstanding Balance towards Flexible Personal FeredT ANTIGET & Jo=aT a1 FLTCwed Fuiq
Loan is repayable by the Borrower on demand made by FreAT FIATET Shfes Haa=t qaaagal Fel 8
HCIN whether or not the Borrower has committed any AT THITT TR T AR SRR T
event of default described in this FLTC. The Borrower shall Feft ST, FSE HCINFSA YT et EviaETe
make payment of the entire Outstanding Balance Tt TR T AT S, T HeA ey HCINGT
immediately on such demand being received from HCIN. HCIN ffar s Frorermd sesrf/aar S
In such an event, HCIN shall also be entitled to adjust any TR A ST AW AT A e
amount of the Borrower lying in any other form with HCIN WrffeEd AT AT AT AT
or any of its associates/ Service Partners towards the dues T ST
of the Borrower under the Flexible Personal Loan.

6.9 The Borrower agrees to pay the Monthly Instalment, 6.9 FSiere HCINTT T=@a=ford % Srmawegy f&Far
penalties, fees and other sums due and payable by the Fehfoqe T SaergTe HCINS §S7% sherer sfor HCIN=AT
Borrower to HCIN either by Automated Fund Transfer or HHTEBTAT G el STHATH AT 2T, T, 6 afor
through Alternate Payment Channels approved by HCIN TAY THRAA HIUTE FOATH qEEA AR, AT FEAFrT
and indicated on the website of HCIN. Any fee/ cost | | ¢z arqmrr fifar d%foas e Feae awq s@oET
applicable to such Automated Fund Transfer or Alternate FIrE /R Qi FeEeT aed Fel iR
Payment Channels shall be solely borne by the Borrower. HCIN, ATeaT FERaaieT, Foam efFese
HCIN may, at its sole discretion, change the mode of AT TE A e A wSER T
repayment adopted by the Borrower and require the T ERETAT R fraT FetaTTRe R
Borrower to make the payment as per the changed mode BT ST aEeeT e '?Tr; S W X
either in the event of default in repayment by the Borrower, AT 97 . FAT S AT e afrer
or upon the request received from the Borrower, or in case
Mandate provided by the Borrower is lost, invalid or ST, T S [T ST 7
incomplete.

6.10 Where the payment by the Borrower is made through 6.10 S FotaTar Tag=ford [eft gearawog 2 faeor

Automated Fund Transfer, the Borrower authorise HCIN to
submit the Mandate before the bank with whom the
Borrower has the bank account for the purpose of debiting

A, I Foard HCINT SF=ar areara ST
FAT ShsdT GTATT e FLOATAT 3290
Frferaer aTeT FEuATAT LAt faeft & HCIN=T
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his said bank account and confirms HCIN that- T Feft -

6.10.1  In case the Borrower has obtained more than 6.10.1 W% FSrETTT HCINFET U SITed
one loan from HCIN, HCIN may debit the bank 5 F wrder a%. HOIN srerr &4
account of the Borrower for repayment under all FATT (FATAT) AT TEAHRETAT
such loan(s) through same Mandate until all the S e —
amounts due and payable in respect of all such o oyt
loan(s) are duly paid. ( :‘) NN 1‘%

6.10.2  HCIN shall also have the right to present the B e orrer
Mandat fore the B ’ k fi e o

andate before the Borrower's bank for 6.10.2 HCIN=T ES IR ThTHTL
FAFATA  THAA AFERT AR
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debiting the amount in respect of the fees and
charges applicable to Flexible Personal Loan.
The Borrower shall maintain sufficient balance
in the bank account from which the payment
shall be made. The Borrower shall neither close
the bank account nor give any direction to his
bank to stop the payment to HCIN without prior
written consent of HCIN.

The Borrower shall not withdraw or cancel
Mandate without prior written notice of at least
30 (thirty) days to HCIN. In the event the
Mandate is withdrawn or cancelled by the
Borrower upon prior notice to HCIN and the
same is approved by HCIN, the Borrower
unconditionally agrees to ensure the payment
through other channels.

The Borrower shall immediately issue fresh
Mandate where the Mandate is cancelled,
incorrect or lost or any other circumstances
have arisen that necessitate modification or
change in the existing Mandate. Until then the
Borrower shall continue to make payments
through Alternate Payment Channels.

In the event of dishonour/ delay of transaction
initiated through such Mandate, the Borrower
hereby authorises HCIN to present the
Mandate again with the bank of the Borrower
for clearance/ payment any time at the sole
discretion of HCIN without any prior intimation
to Borrower. Any charges, fees, or penalties
levied by the Borrower’s bank for presentation,
registration or dishonour of Mandate shall be
solely borne by the Borrower.

6.10.3

6.10.4

6.10.5

6.10.6

To verify the bank account details, HCIN may
credit or debit a small amount in Borrower's
bank account.

6.10.7

FHAAT Y ATTOT QLR T=AT HIATT THA
fae  wwwmETr uafgwer AET
FLUATAT BF <& A,

FSAE SAT A%F GIATIT THE el
ST T @At [ feas et
arfest. Fetererd HCIN=aT smefr=am
T qEATRitrar HCINAT < 307
TT=AT AheAT FHIOTdRT (Ha9r faet ATgia.
Forard HCINaT B 30 (fi#)
TEar=ar arefi=ar et gEAiEE
Ffdr=er AR FonR ATer T w® aw
T4, HCIN®T 93 =1 feeam st
AT T AR HI Aqer f&har 2
FAT arfor HCINS 1T |/TeraT
feam, & S s=ht fAeTee s
FAAZTE 3T SUATH THT e,
FAGTLH qTISdIa A4 ATgeer JTT
Ferar v srferger w7 =Aer sreer e
FHET AT THTEAT e Fhar
gffqeara s\orear  AfAQeTa ged
FLOATHT AT g FOATET TS
fAmTor AT stEer sreft Taw wrorcATRr
iRt SgAT 8. A FSaN
FHTCTH THE FAaTy 2 30 & 5.
6.10.6 3T TEARATER & AT
T/ faea ATeaTE, ol
HOTT=TH AT FHIVTATE T THRTTHT Wt
T Zar HCIN=a1  fasgarganr
FOTATET  qBT AT /AdeATSt
FIET=AT dHhe Tral ATIIY A2
FX0TE HCIN=T gZarit fReft sma.
AT FSQTT=AT b ATHRTLA
Foraer oo, i fRar 4= qoiaer
FAGTLAS BqTaT AT,

TG 1o 1 I e 4 s I O N
FLoTETS, HCIN ST Sor=am=a7 &%
GTATT AT G Hiee fhar 2fae #7%
TR

6.10.3

6.10.4

6.10.5

6.10.7

6.11

HCIN shall not be held responsible for delay or failure of
any payment, including Monthly Instalments or
Outstanding Balance, caused due to the rejection, loss or
damage of the Mandate or due to any default of the
collecting/ processing bank, or for any failure occurred in
accepting and/ or crediting such payment in favour of
HCIN due to any discrepancy or non-functioning of the
outlets/ kiosks of Alternate Payment Channels and the
Borrower shall be liable to solely bear and pay Late

6.11 AT gd f&Far aharht e AR 6"
e AT sroremarer HCIN STETaaTe STEue qTet,
HEBT=AT ATHLATHD, TSI [T &A1 AT TS T
HFHAA/THAT  dheaT  FOTATRT  [Shieedw AT
FOTATET  ATAATHATE.  TFHfcT®  UHE  Heod=am
Ar3ecieq/fater=ar fAdie Far & T Fe s
HCINZAT STS[ 19T ST 3 T 3107 SATior/fhat sTar
T, HCIN® AT heret 39f< 0T [k quraoy T ehTeor
ATTOT S THA. FORIT g THSTT AT TgHT AT ol
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Payment Charges, as applicable, imposed by HCIN. The
Borrower understands and agrees that any such delay,
non-performance, or default shall not affect the liability of
the Borrower to repay the Monthly Instalments and other
fees and charges. The Borrower shall be solely
responsible to ensure that respective Monthly Instalments
are remitted to HCIN in time without any delay or default.

9T ATAT! 3¢MT, FAwRH et Srvfee=r A1fET
TH ST TqT Qo STTTOT S[earTH 1 Teadhe SUITAT FHef1=AT
Frorearar 3efie ffar Srwieefoam™ awaw HCINE S
TUATT AT AT ATHT GTAT FLOATHTST FTaTT TOT9T
STATIRTY ST

6.12

Where any tax or other amount, including the interest
thereon, is paid by HCIN on behalf of the Borrower either
to any government/ tax or other public authority, or to the
Dealer, or to any other person concerned, whether relating
to the Product or the loan granted to the Borrower or
pursuant to any legal proceedings, at any time before, or
after, or during the Tenure, the Borrower undertakes to
reimburse the same to HCIN along with interest thereon
as set forth by the Applicable Law, or under an
arrangement with the Dealer, as the case may be
immediately on demand and in the manner specified by
HCIN.

6.12 HCINZTY. FIoreaTar &7 fhaT o Thorae, dmaia
FTATEE, FSGT=AT A FIOTATET TERTE/HT fFhar
FIOTCATET SA<hidT, ScaraaTeft dafera fFar Fwetamre
fEeer AT woremgr weefit aiERd=ar ST,
FIOTATST AT el Foha waw fohar wrdsrTeTd, Feta™
AN FFEEAr WfEa et =g, HCINAT
TIAHE FIUATH AT 97l g STAvhs SaedT, FHT0
THC @d "niEe erfor HCINT fAfde e
TEA el ST Al

6.13

Where the number of Monthly Instalments is revised,
altered or re-scheduled for any reason whatsoever,
including but not limited to restructuring of the loan, or any
levy of any direct/ indirect tax, duties, cesses or other
charges by any government authority, or at the request of
the Borrower received in writing, the Borrower expressly
confirms to issue fresh Mandate or make the payment
through Alternate Payment Channel and, where such
Monthly Instalments have been increased/ altered/ re-
scheduled at the request of the Borrower, to pay any
applicable charges/ fees as communicated to the
Borrower.

6.13 ATTE ZEATHT HEAT FIIATET FILITETT FIOTATE
FIUTEAS AT, FEAAAT AT [ral ATE=T Hetl
AT RISl STTEeiT STTErsRToTTETY FITCATET STeaer
F/ATAA T, Fded, TR TohaT Ta gewrg, fohar
TET ITH ATAAT Foar=aT FAdIqare, st =Jomer
TATT AT AT FE0ATH fFhaT ahfoqs: THe ATqge
T IUATHT T [T FHTAT AT ST AIH geaiTed

AE/ATA/TRT  ASIA  FodT  TeqTHAL,  FSAQTLAT

ATRIAEATIHTO IO A [/ .

6.14

The Borrower shall be solely and absolutely liable for the
repayment of the Monthly Instalments or Outstanding
Balance, as the case may be, without any requirement of
any notice, demand or intimation by HCIN and the
Borrower shall not withhold the amounts payable under
this FLTC to HCIN on any ground/ dispute whatsoever,
including but not limited to the existence of any dispute
including any dispute relating to computation of Interest
and/or Monthly Instalment.

6.14 Foa #IAE go fhar ofardt awate
FLOTETST U0 AT QU9 FTATIRIT S|, FHTLOT
HCIN sfor sistarr &ioreamgl A= amroft e
ATTRAT BaeaTiaT, AT FLTC Siavia o T&# g O
ATet. =TS arfor/fhaT arfee genedt gefeaa st
FTETHE FIOTAT! ATE=AT AqeaT Il HATRd ATal
T FIOTATET HIUTETA/RTATST arara? HCIN 2.

6.15

The Borrower may repay the Drawdown Amount
disbursed upon his Drawdown Request to HCIN within 15
days from the date of approval of Loan Application by
HCIN if the Borrower is not satisfied with the terms &
conditions of this FLTC. No prepayment penalty, Joining
Fee, or Interest shall be charged to the Borrower if the
Borrower repays the Drawdown Amount, if any availed,
within these 15 days.

6.15 ST o AT FLTC=AT o1t 7 ercfiag auTem=r
T TT HCIN &5t o1 H[¥ hedr=aT 15 feasi=ar ara
HCINaT feeear gietsa famday et giete aH
TAHRE FE . AT 15 RaEi=ar aq ¥ FSar
AIESAT=T TFH, ST FTel TqAT FHA qL TLAHES FodTd
FheaTd NUHE &2, ATHIA AT ek ohaT ATt
ATRTLA ST AT
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6.16

The Borrower hereby confirms that the Borrower shall not
have any right to terminate the Flexible Personal Loan and
related Documents until the whole of the Outstanding
Balance is repaid in the manner directed by HCIN.

6.16 st HoTATAT HCIN =47 HE AT St Thareht
T T AT FATF T THAd A ST Faferd

6.17

Without prejudice to the provisions obligating the Borrower
towards repayment on the Due Date or any early
repayment on previous dates as per these terms or by
virtue of any provisions under the Documents, the
Borrower confirms to HCIN that total Outstanding Balance
shall be fully repaid by the Borrower on the Maturity Due
Date.

6.17 3T qAEAT TXA®HS  FLOATHIS!  FSAGAT
FIARE ATAAT qLEl a7 AL AR
AREET TIHL TLAhe FLATAT qeqaiarad qavg =
SAAT FohaT FETEUATAI T STHAT FHIVATET AEqaldaTe,
F1aTe HCINTT AT T8 T2 T TEHOT AFATehT Hog el
T TIEAT FSETGEIL O TLARE HeAT SIS .

USE OF TELEPHONE, ONLINE, SMS, MOBILE
APPLICATIONS AND OTHER OPTIONS FOR LOAN(S)
AND OTHER SERVICES

7 A, TS, SMS, HIETEd FTUART Sior
FTGTST TAT AT JTTOT TAL AATHAT ATIT

7.1

This FLTC also governs the use of telephone (either
through human interface or AVR), e-mail, short
messaging service (sms), mobile applications, online
customer portal and/ or other options as made available
by HCIN to its Borrowers from time to time for availing
Flexible Personal Loan/ Drawdown Request/ services
from HCIN (hereinafter all such options are referred as
“Contact Options”) and any consent provided, or
agreement entered into, by the Borrower (including but
not limited to the submission of Loan Application) by the
use of any such Contact Options shall be valid and
binding on the Borrower. HCIN may, at its sole discretion,
allow the Borrower to apply for and/ or obtain Flexible
Personal Loan / Drawdown Amount or avail various other
services/ facilities from HCIN from time to time over any
of the aforesaid Contact Options. All such applications, or
requests of the Borrower (including applying for loan,
acceptance of terms & conditions for loan(s) and order for
services) to HCIN through any of the aforesaid Contact
Options shall be valid and binding upon the Borrower and
shall constitute a valid and binding contract between
HCIN and the Borrower if the same is also approved by
HCIN. The Borrower authorizes HCIN to accept all the
instructions/ applications/ requests made by Borrower
through any of such Contact Options opted by the
Borrower as per the terms and conditions of this FLTC.
Further, the Borrower agrees and confirms that all
Documents sent by HCIN to the Borrower over any of the
Contact Options shall be valid and binding on the
Borrower.

7.1 % FLTC TeA=I=T A% (THAT WHAT TITHaEIE
T AVRZR), -8, aie #afSm afegq (SMS),
HaTea Ve, Aqared g ded sor/fhar
HCINZTY. TT=AT FSIGHAT dblda! IqAsd e (aedT
ToredT T wEe At #Rd. HCIN &g+
FfFEad gHAe de/EiEed pemtEa
A=t 3@ (FTHaT F9T 79 AT w9t
T HATL ST A0 FIOTe et ST, Fhar e,
ST FSl *d ATETE (T ATEE ATl ST FHIATET T
TATAT=AT ATILTGTY FHSATAT AT AT FLOATIA T FATI)
Fg AT FoleTE FgaREE d8d. HCIN, =41
[EEETr-AR I i~ i par: B b T A r  F M R
TR d@Est  HCIN®ST  wifatad g8+ad
AF/gIETS TEHETSt har/fhar ot wvuara e
HCINFEA zax faferg Fayqaer e a&dqr. afia 99
THRICSAT d9% 9ATage HCINT o 79 o, ffar
FETET (AFdT (FATATST A5 FI0T, FATETST AT T
Ty TfieRTor arfor |Ei=T Areer ATHE) FRE 99 T
FUAFLF  ATAATT A7 T r&dter. HCIN - srfor
FSTGTLT=AT TLEATAAT A& 0T FerahTeeh F¥ HCINT
TS FAT AT, &Sl HOTATAT FLTC=AT 31t 9
RTaE st ST FasaedT ST FIATe! §%
TATET. FSER FeAedT a0 GAAT/Aa /A
AT FT0ITH Atere HCINGT Sed. e, sl od 71T
FEATA SATTOT AT TET F2ara it HCINT Froreamar §9e
T FOERIAT qiofade 99 FRETS 99 7
FEIARTLR AT,

7.2

By referring to or using any of the Contact Options, the
Borrower confirms that the Borrower is doing such act for
using the service for the purpose it is meant and no other
malicious intent. The Borrower agrees that the phone
number, e-mail address and other details provided by the
Borrower for availing Contact Options or for any call-back

7.2 FOTATEN HYE GATEET "qad I AT o
START %, TSt o ATAT TST HL %0l Fol ST 8T &8
3Tg AT TAX FIVIATRl SATAATIO 2 ATal ATHTST AT
ATILATATST A9 Felt FLIT Mg, st =or=ATey Jgaa
g & Jud T et et fregr wid-
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is owned by and belong to the Borrower only. The
Borrower further confirms that the Documents or any
information pertaining to the Borrower shall be deemed to
be received by the Borrower if sent by HCIN to the address
of the Borrower in physical form (through courier, post, or
by hand) or if sent through available Contact Options.

FFATET Fol T TETT FedeAT Bl Aa<, S-Heq q=T
AT za¥ qUie Fae FOQAT AIHE L4,
HCINT FSiaRr=aT TeamEY ariia e (Fer,
qreegTe fohaT gram dreaear) fFhar g arstaerm,
Tt ST HEfAq FRrETs AT Aordiet ATt
TSR T LT THA I HH T,

7.3

The Borrower understands and agrees that HCIN may
provide specific Contact Option for accepting or approving
the specific instructions, notices, requests and
applications even though there are various other modes
available by HCIN in general and that HCIN may, at its sole
discretion, refuse to act based on any such instructions if
not provided through specific Contact Option. The
Borrower acknowledges that the range of services
provided over the Contact Options may change from time
to time. The Borrower agrees that HCIN may add or
discontinue anytime any of the Contact Options by
sending notice/ communication to the Borrower through e-
mail/  sms/ phone call/ online customer portal or
communicate it through its website and require the
Borrower to use other Contact Options for specified
service. Borrower's use of that other Contact Option after
the effective date of the change/ amendment of the terms
and conditions of the Contact Options will constitute
Borrower's acceptance of and agreement to such
change(s).

7.3 FSAITAT g THSA g AT AT g Hr HCIN
A9 HCINGTY 398 SHAAT 3aT A THAT
IuTey dqAer fAfery g=eT, g=er, fAdar enfor
AT TR T A FvamErst fEaforg gos
AT T&T FF 9T ot HCIN et faasaarqam
T FLOTH THE 33, 6 (ST T TATATIH T&T
T FATH AAT FIATET GAATAL ST, Fl =0T
FIA FLAT 1 HO6 TATIGTE T&IT HeAedT qar=1 i
IBIABT Ta AFA. TG TgHA g HT HCIN Fefigr
T-HA/SMS/HIT FiA/AAATET TTeH TEAZTE FSAGTLTAT
T /AT TS H0 AT Al har 3 F% aehdr
TohaT AT=aT JaETEEgTY §UF |Tg TFHal AT ForaT<Te
AT HUE ATTUATH STALTFAT O A2 FAamSt
T, HYE G qE F REwa SEe/geedear
TATH AREAAE FAGT AT TAT T TITATAT ATIC
FHATH FSGITAT ST AT LT TIATH HGHAT &efT
STTEA.

74

HCIN may allow the Borrower to create a user password
and the Borrower agrees that the user password or One
Time Password (OTP) may be communicated to the
Borrower either through SMS or e-mail on mobile number
or e-mail address provided to HCIN, or through notification
on mobile application installed on a device by the
Borrower, as the case may be, at the risk of the Borrower.
The Borrower agrees that, in the case of telephone
communications (including AVR, sms, mobile applications
etc.) or online customer portal, as the case may be, HCIN
may require the Borrower to use/ enter a password/ OTP
by such Borrower or may ask the Borrower questions
about himself and about particulars of the Borrower's
account(s) including a personal identification number in
order to verify the Borrower's identity and/ or may require
a call-back procedure, all as deemed appropriate by HCIN.
The Borrower is obliged to keep any password and any
identification number designated by or provided to him
hereunder as confidential, and he shall be responsible for
any consequence that may arise from the use of such
password by any other person. HCIN shall not be liable in
any manner for access to the account of the Borrower by
use of the user password by any person whomsoever. In

7.4 HCIN, &S FUTATAT ATICHAT Hehqass qame
FLOATH AT &35 QTohed SATTOT sl BV HgHd S0
#Y ATILHATAT Tehaersg fhar a7 21w Thaerss (OTP)
HaTed qava¥ SMS fFar S-Aegre fFar HCINET y=a=
FAAT A geaTgre, AT &S SureEe uereEn
Regreaay =i Foredr HE=d  AqIARTEL
TAAGIE, SATH THLO FAGTAT JGHIFT TG TR
forde FRgfHe (AVR, SMS, A& SAIanT
ToaTar) T staeTe aTgs Ted=Ar aradid, HCIN=T
FORIT AT THRESAT FOQRIGIE Hehaerea/OTP
AT /HhMeT TAE FIOATAT AELTFAT TG T
FGRTET Ao AT FL0AETST ATfor/fFar HCINT
T ATACATTHT HieA-aa TR T SATTITFHAT T TR
TETET Fol HAUTATH T a2 Sor st Sor=aT=4T1
greatawdT quefier (FafrF SNow FarFEee) =
QIRAT. &Sl HUTATAT ATAT Hhaerss A0 HoTdTal
THAAT Moo HHTH A9 FSEIARIEE Mg SATGIE av
T AT STeel 0T 79T HehdersarT=T ST
ATATH AT FIATET ATHIT IZAATAT  HIATET
qRUTAEET 9 SarEE #@d. HCIN  #oreamst
SThIETE ATTLHAT HhaaUsaT=T ITTNT FET FoAGTL=aT
GIATIT TAT FLOTATST FHIATET TR TITIRIT
TR ATRT. . Hhaerea/OTP THTEITE, JRT AT
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case of loss, theft and disclosure of the password/ OTP,
the Borrower shall inform HCIN within 48 hours.

Irfor S oAy, @t =T HCINST 48 arai=ar
AT =T .

7.5

The Borrower irrevocably and unconditionally consents to
HCIN recording of all the Borrower's electronic
communication (e.g. telephone calls, electronic mail, sms,
mobile application or other) and storage of electronic
media by HCIN and accepts such recordings and
electronic media as evidence with regard to Borrower's
acceptance. The Borrower further accepts that such
recordings may be used by HCIN as evidence in a court of
law or any legal proceeding. The Borrower agrees that
HCIN'’s records (be they electronic, written or otherwise)
pertaining to each of the service/ request/ transaction will
be final and binding and that the Borrower shall not deny
the validity of such electronic records.

7.5 HCIN 3T Taaeifee ATeadi= soraaitash qooor
(3a1. R &ied, Toci=® A, SMS, HEEd
FuAT f3har %) arfor HCINGTY Tererai e areasi=
U HCIN YHRITEET Folerae  TqRgrEaor sfor
foreord =t 39 anfor e WIS anfor goreeitaes
HTETHTAT [TAT FgUA TATHTEA ST TG, s ST
e AT FIAT T AT TR T=T ITART HCINATEST
=TI AT ROl FESdT FRasar wEr
RUH FAT AT TFdl. Fsl wor=Anelt dgAa ag &
HCIN=R <Y (T zorreitaes, forfeaa far sv=em s
Tar/faee/mEgdt Gefaa swdte) sifaw swfor
FEARTCHR  STAATA AT sl UL AAT  TAFS(AE
FVET=T AT ATHTE THT ATLT.

7.6

The Borrower confirms that he is fully aware of and
consents to the risks associated with transmitting various
instructions, information, documents or funds transfer via
Contact Options. The Borrowers agrees that confirmation
of the Borrower’s identity, by the Borrower’s provision of
the personal details required by HCIN, will be sufficient
evidence for HCIN to identify the Borrower and to act upon
the Borrower’s instructions. The Borrower authorizes
HCIN and directs HCIN to act upon instructions for funds
transfer given via such Contact Options purportedly issued
by, believed by HCIN to be issued by or originated from
the Borrower as identified in the Loan Application or
related Documents. It is also understood and agreed to by
the Borrower that only the Borrower shall communicate
instructions over the Contact Options. HCIN does not have
to accept telephone/ mobile/ sms/e-mail instructions by a
nominee of the Borrower, and the Borrower will not allow
anyone other than the Borrower to make telephone/
mobile/ sms/e-mail/ online customer portal instructions on
his behalf.

7.6 F AOTRT ATHT [T FIAT AT AT HIE TG
ey geaT, ATRdr, FrEes e @ geamatna
FEogTelt ST ST QUi SITord Srg SATfor et
HT=AdT <Al FAT TgHd 3ad it Forarer=at HCIN=T
qAAF  AHAAT  aAThd  quefiei=aT  qeqEiEy
FAGITAT ABEHT TEFT HCINAT FSaT=T siid
TS AT FSET=AT AT FH FLOATHIS
T TS A, Fol FOT HCINTAT TaT=iT T srfor
TSt A (AT HETIT FRRIATHES  A@EATIHTI
HCINZTY ST FereaT fhar go Scrfigre Sgade
AT HIFH TATAETY fIAedT gEqiaeo=a1 gadiaT w1
FLOATATST HCINAT fAger 39, 8 ek st A0 /0
TTATEIY AT ST FLA STH FTQT THA =l
Arfor gT=T Fer g, HCINT Foterer=aT SHEATH
RA/MAETEA/SMSE-HE AT S eIl
ATTITHAT ATST AT ot AUTATINATT TAT HIVTATST
RrRA/ATEaTEA/SMS/E- FEUIT Tt T ATe
AT AA HA/ATATEA TTEF Tleet GAT.

ASSIGNMENT AND SUB-CONTRACTING

8 STETIAHE SITTOr - Five FaiT

HCIN shall be entitled to sell, transfer, assign, or securitize
any of its right and obligations hereunder to any person
without the consent of the Borrower. Any such sale,
assignment, securitization or transfer shall conclusively
bind the Borrower. The Borrower shall be bound to fulfil
and perform all his obligations to such transferee/
assignee, including the payment of Outstanding Balance.
The Borrower confirms and agrees that transferee/
assignee shall be entitled to collect the due amounts in
respect of Flexible Personal Loan from the Borrower.

8.1 HCINTT st aTer=t I¥aT=it SrqeaTiararT HIoreamgr
I gT=AT A FIUTdel g& 9 SaTaarr &,
aeft et feht, emTede, Rregfder e
EATAO ATEquur FSare aegaHdh Ao, Tehid
foreersh < IUATHE, AT ZEATALITHAT/STETIRTE AT
I TEEETAT O F SO T G FS S
TR STHA., TG ATAT [T heA T AT TZHA 3T
T ZEATALOT/AETEAT AHIAT FSQTTHE  FATFATT
THAA ATAT ATAATT AT THT STHT FHLOITAT STTEHTT
.
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8.2

HCIN may sell risk participations to one or more persons
in all or a portion of its rights and obligations under these
FLTC or any other Documents. Borrower consents to such
arrangement by HCIN. The Borrower shall duly execute
such other documents as may be requested by HCIN and
the risk participating person. The Borrower shall not
assign, transfer or novate any interest in its rights and/or
obligations, without the prior written consent of HCIN.

8.2 HCIN a7 FLTC f&aT 3a% FlvrcaTet aequastiae e
a9 AT @rm=ar ggieAr oo SETEarAr  AEeed
TN U fhar afes sashiar Sy aganT f&3F
orhd. HCINT 379 STaedT FoiaIerdt dgadl geffar
g, #orare HCIN sfor STehtwr sganft sa=hier ey
Fotarer HCIN=AT stefi=ar areft swiferars am=ar g5
srfoy/fhaT STaTaRTTHeY AorhEr w4 s w,
EEATALT F0 TohaT qer<hl J07 a9 ATl

8.3 HCIN shall also have the right to share all information and 8.3 HCIN®T shsiare roy/fFHar swsier saeed ool
documents relating to the Borrower and/ or the loan i/ fEaT wstare e Rwtes deedi=h ad arfzd
availed by the Borrower and/ or the default committed by Ao FRTETS HTHTIF FT0AT=T 25 SEte fer STy
the Borrower, with the person to whom HCIN intends or HCIN =f32a sraear fhar B = == a9 fhar
wishes to sell or has sold, assigned, securitised or f3f et erdrer, A FLTCTAT HCIN &4 et Frorergy
transferred in any other manner, all or any of the rights/ =g /SaTEETT e, RS G e Ao
obligations of HCIN as per this FLTC and the Borrower THTY EEATAT FeAT AEd A0 F ST AT
confirms he has no objection if such details, information AT AT i ST STt o avsfier, Wit arr
and documents relating to the Borrower are so shared. FRTETY ATRE ¥R S qT e w2

ATar.

84  The Borrower expressly recognises and consents to the 8.4 Fsier HCIN=AT 3T FLTC aiid =T sheledT
right of HCIN to appoint and authorise one or more HCIN= #roragy et o srfarsrr/erfaram o,
persons, who may or may not be the employee or officer FHTEY et SATRERTY oI oTehelTey F3helT o 9Tohey AT,
of HCIN, to exercise any or all the rights/ powers of HCIN T w i erfae sreht e v R st
provided under this FLTC, whether relating to the FX0TE, HCINSAT TT98T /T=aaT oior |qregar feft
administration or processing of Loan Application and/ or AE. HCIN=IT 7t et ot snfoy/far w1 zeamsy
the collection of Monthly Instalment or recovery of the e AT gt aae FevArs gerreel e
Outstanding Balance on behalf of HCIN, and to provide aRpreTat AT e sreRET s e
such persons all or part of the information/ data relating to Ffoft wf AR aF wnr AT s
the Borrower and/or the loan availed by the Borrower and/ #T0. S JUrmTEY AT wserE a9TeE
or the default committed by the Borrower. T — %rcmT

8.5  The Borrower shall not assign or sub-contract its rights 8.5 F FRT HCIN=aT =y =y gudifoEm
and obligations under this FLTC to any other person FIIATET 77 A< T FLTC i et s
without the prior consent in writing of HCIN. STSTrRT=AT (9<h & 9rehef ATET FohalT SU-FeTe e o

GIEL
9 EVENTS OF DEFAULT 9 A=A AT
9.1 The Borrower shall be deemed to have committed default 9.1 FeiEgrH Rhice aa-aE AT A T2
if: 9.1.1  HCINT e SHT AT har
9.1.1 Borrower fails to furnish any information FS FUTATHT  FITEEr ATrRdT,
required by HCIN, or any information, FRETT, AR GhET STEw
document, representation or undertaking of the JooTe e sy @re, FRrRefiT,
Borrower proves to be false, illegal, invalid, sy, femye Foy, aeEe G
misleading, forged or untrue; T ST g 2

9.1.2 If the Borrower fails to comply with Clause 10.3 912 ST TR w103 T qre
below FIATH ST STAT

9.1.3 If the Borrower fails to comply with any of the 913 W% FEET T BT Tav s
terms and conditions contained herein or in any 3 = 5 q
other Document; a7 B WT_{:TW W;w

STATH;
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9.14

9.15

9.16

9.17

9.1.8

9.19

9.1.10

9.1.11

If the Drawdown Amount is, directly or indirectly
utilized for any illegal, anti-social or speculative
purpose, or for any purpose not permitted by
the concerned government  authority/
Applicable Law;

If the Borrower fails to comply with any of the
covenants mentioned in this FLTC or any other
Documents;

If the Borrower dies or is prosecuted in respect
of any offence or if the Borrower commits an act
of insolvency or makes an application for
declaring himself an insolvent or an insolvency
notice is served on the Borrower, or an order is
passed against the Borrower declaring him an
insolvent/ insane;

Any instruction or order to recall the Flexible
Personal Loan (or any loan granted to the
Borrower) is issued by the concerned
regulatory authority or the court of law for any
reason whatsoever;

If the Borrower fails to pay, as and when
become due for payment, the Monthly
Instalment, Interest, fees, penal charges, or any
other amount or any part thereof to HCIN;

If the Borrower is in default on any other loans
or credit extensions from HCIN;

If the total credit to the Borrower, including the
Drawdown Amount, exceeds the Available Limit
without approval of HCIN; or

If any other event has occurred which in the
opinion of HCIN jeopardizes its interest and
would make it difficult for HCIN to recover the
Outstanding Balance.

9.1.10

9.1.11

ST ZISTeA ThA I fhaT srqeqerTor
FITATET FeRraeefie, srmaTior fhar
qearsi=ar At A Hetea
AR ATTHFOMEI/AR] HTAATEIT
AT TEAAT HITATR TSl
FATITAT AT FHA qT;

ST #&e® a7 FLTC ffar zax
FIATE FEEIATHES THZ oo
FOATEN  FOLA qTAT FHL0ATH
FTIFAT ZTAT;

ST @S AT ®OT qraer fhar
FIOMATET [EEAT Gedl AT
s et ws = fEear F
FA q9A AT A T\ ar fGEr
FMETAUATR AT oSt AT o8 Fohar
Forarra? feareay gaar et et
sHa AT #eiee @rEr =
FoT=AT e ST foeft e
e a7 feamea/aET,
wAfeerae q8ae d (T feteras
TSR RO ET 1) T3 SASATATHTST
Tl oA AT smaer "@&tea
s wrteseor At ==
TSI FIIATET FHILOTETS ST el
e

ST FARIT T TFH AT it
FTAT qT, STegT AITE ZAT, AT, H,
3T e, fFar FordEr Tae @
fhar =T FEEr AT HCINET
=,

ST HCIN FgF 3aT AT Fofias
et wfee fArariay welar Swfee
I qY;

SISTST THUHE FOGH THT Hiee
HCIN=IT  #TeIafoam S9dsy
HATUEAT STeq sTeeaTH; fhar

ST ALt IS AT G SATAT THA
STt HCIN=aT 5aT= &= fRa ererama
Ao oo HCINAT hamehl aee
FLO AT gradd.

9.2.1

9.2  The Borrower acknowledges following rights of HCIN,
against the default(s) of the Borrower, whereas these
rights of HCIN shall become enforceable immediately on
the occurrence of any default-

Where the complete Monthly Instalment or any
other Borrower’s dues are not paid to HCIN on
or before the respective Due Dates, HCIN may
demand and collect the Late Payment Charges

9.2 Futarard HCINT @refier srferspme wfiameer e,
FSETAT Shiee fa%g, @ HCINT g sfasr
FIUTATET STHeE=AT Headdy @id duard I3,

NMENISE
9.2.1

Tatera Arfe qrees et gt qof
qTE®  gAT AT AT ATl
FSrATT= T TFarht HCINAT Aerelt
T, HCIN Yo fRwieearer ol
ASTq G HeAd ATl I90T ATereaT
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922

923

924

9.25

9.26

on such delayed payment as stated in the Loan
Application for each of the default.

To recall the entire Outstanding Balance and
recover immediately the Outstanding Balance.
HCIN shall have a paramount lien and right of
set off on/ against (a) all proceeds of insurance
availed through HCIN or insurance financed by
HCIN, (b) any money to be paid/ refunded by
HCIN to the Borrower arising out of this loan or
any other agreement/ arrangement as well as
(c) all other monies, securities, deposits of any
kind and nature and all other assets and
properties belonging to the Borrower or
standing to the Borrower’s credit (whether held
singly or jointly with any other person), which
are deposited with/under the control of HCIN
whether by way of security or otherwise
pursuant to any contract entered/to be entered
into by the Borrower in any capacity and HCIN
shall be entitled and authorized to exercise
such right of lien & set off against all such
amounts and assets for settlement of the
Borrower's dues with or without any further
notice to the Borrower.

To initiate appropriate legal proceedings before
the arbitrator appointed under Clause 11 of this
FLTC or before the Court of Law, as case may
be, for taking appropriate recourse to the legal
remedies provided in Applicable Law in force
from time to time. The Borrower shall be liable
to immediately reimburse the entire cost to
HCIN in respect of all legal/ arbitration
proceedings, including but not limited to, the
fees of lawyers, court fees, legal notices,
reminder notices, letters, legal summons efc.
without any dispute/ protest.

Even before the expiry of Flexi Period, to
convert the Outstanding Balance into fixed term
loan and accordingly revise the Tenure (or Flexi
Period or Fixed Period of Tenure or both) as
well as Monthly Instalment(s).

Any amount paid by the Borrower after the loan
is declared NPA, shall be adjusted first towards
the outstanding Drawdown Amount (or Fixed
Period Principal as the case may be), then
towards Interest, then towards Late Payment
Charges and other fees/ charges respectively,
if any.

9.2.2

9.2.3

9.24

9.2.5

TIFHET IMRT THE o AT
ATTOT TR % oTahd.

HOUT gFaThl [edd  SreauaTETat
aor qFATR @G AW
FLUATHTS.

HCIN®Z (fF=1) HCINg® fRafase
f3mT AT HCINGTY e =asT Fear
BET (@) AT FATGH  IAUTAT
FOARIAT  faer AT FIOTdgr
FI/TTATAT (TTATAT) BT ILATHATE TR
& F9eT Tifesr T (b) HCINgX
e e 99 2w, GFar
TAT FHIUMATET FLL/ZFEIT T899 (C)
AT 99 99, Rt st
TRTE=AT AATTor fRemTi= 3t arfor zaw
GERR I I R LD
FOTETL AT FohaT Forar=aT Iara 39
e (ST UehedT AT TaT ForeaTer
FAEOET HHA), S gEAT
Ame fhaT FreTEr auauey
FIERIGIL TEAE  FAedl HOTATRl
FOLTSAT AU HCIN=aT
R/ qrEeTa ST e
T S8 Artor HCIN oTr o &e=ar
T ATEHTAT ATIL FLOATT I F
AferFd TS, AT TF THAAT A0
ATAHw=AT e #et ==y f&ar
FOTATET @A HAAT T HaAT
FOAARTAT  TFRATHIA  HeAHE
FLUATHTE.

T FLTCSAT Fe® 11 3aid A9eiedT
FATATIHIT e FTAAT=AT
FEEIEHR. IR FwEeefi
FRATSAT  FHAAGSATAVT  FIO, AN
AT FEAAENR dBTddT AR
ForeaT FwreefiT IuTETETEr AT
T 3AA. FSETAT HCINT T
fFaq aea%e F0ITE qEedE 99
Frefi/aaTaT=aT FHATR AT
HEqTd TATaETE 0, SATT FThear=r
o6, weEr h, wEedi qife,
TAXOTS AT, T, AT qwe
TATAT THTAA ATl Tiq AATTRA
LEMEEIEUEECE

FAFHT FTATALT HAUITATENET AehaTeht
Tt Afea gad=ar #wata w9ax
FO[ AT AT Fhwra (Fhar
Frrlt fifere e Frdsrerde gaa

organization.
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Fram@et fhar T JE= ATfEE
THT(H) HET TIA FHT0.

Fr NPA =TT ATeATHAT Forare™
foeft FordEr ww vaw g6
qred=ar whHav (AT qaq qadi=ar
HIATHTY), Faq¥ AT, A< 9T Toe
[ AT ZAT hI/ehTHhe TATATST
AT TS, T el

9.2.6

9.3 In case the Borrower commits default in the repayment of 9.3 HCINT (ATa<et =TSl JUATEE) WA TFael THeo
any sum owing under the Flexible Personal Loan to HCIN AT FIATET THAAT TLAHE FLOATHATST FAETL
(including the payment of Interest thereon), HCIN and/ or QTSI T e, HCIN sfoy/far st ferss
the Reserve Bank of India will have an unqualified right to e £ RS e FvaE far v FwrE
disclose or publish the information and data relating to the ST 2 ST SHO7 ForETT SOy AT ety 3w
Borrower and/or the default committed by the Borrower to oo, it Heo, e zepitorT so=r, NeSL f&ar
other banks, financial institutions, the Credit Information T FIEATET ATAF TSR AT T Aoy
Companies, NeSL or any other authorised agency in such HCIN ffar freres ot st SRaTaTTeT qremmg oo
manner and through such medium as HCIN or Reserve R ot TRt HOIN/frarss 3 st
Bank of India in their absolute discretion may think fit and ST TR s ael ﬁTi%?ﬁ/%ET A
the Borrower agrees and gives consent for the disclosure, F79T =TT SRR F ST AT e Rt
processing, or use of such information/ data by HCIN/ ’

Reserve Bank of India/ Credit Information Companies. ST ok YOI ST ST AN T FA.

9.4  The Borrower confirms that HCIN shall have the rights to 9.4 FETIT=AT ATARTTHET THT TEA FLOATH ATTFTL
recover the amounts from the assets of the Borrower. HCINE sreome =it @r=i &g,

9.5 The Borrower consents and permits HCIN to disclose to 9.5 FRILI Fol HAVTATAT FEaTd el HEEAAT (FgITr
the Borrower's family members (i.e. parents, spouse, qTeTsh, STSTETE, et atguft arfr wrss) e zaw =a<ht
children, sisters and brothers) or other persons whose STAT JBIAAT FAT AT AR e g,
details have been provided by the Borrower from time to w4 arae Bhar s far auefie/aradt @=faa HCINaT
time, all necessary or relevant particulars/ information T 20T Tt 2ot =t Tvar=ef B, sty
relating to the Outstanding Balance of the Flexible Frpatar Al i A A
Personal Loan availed by the Borrower as well as any HCINT F1oreaTét FraefiT st ST F70r araea
information that may be required to be disclosed for any TR FIOTEE WA
legal purpose by HCIN. )

10  NOTICE 10 =T

10.1 The Borrower agrees and confirms that where any 10.1 FSETE HEAT AT A7 TS Felt 3w T HCIN
document, notice, intimation, information, communication ST S HAUTATAT FIUAET SeqUasl, T, =T,
and/ or demand is required to be provided/ made by HCIN ATfRdt, T@oEeT Sfor/EET AT FOr ST o,
to the Borrower, such document, notice, intimation, Y TEATAS, TAAT, TAAT, AT, HITOT arioy/FaT
information, communication and/ or demand shall be T ST TR Fer/A e W e SR AT
deemed to have been provided/ made and shall be ST 3 HCINS FIorearadt s waiai=m arqe Foa et
binding on the Borrower if the same is rendered or made TS T AT TET (FAT, Treegt A
available by HCIN by using any of the Contact Options or STRT) TSR SRt a7 3 FSTET AR e fhA
sent to the address of the Borrower in physical form =) T 10.2 T
(through courier, post, or by hand) in line with Clause 10.2
below.

10.2  Any such notice by HCIN will be deemed to be effective if 10.2 HCIN et FIore et Afes Tree/fiieeney sy

sent by personal delivery, when delivered, if sent by post/
courier, two days after being deposited in the post/ courier
and if sent by e-maill sms/ whatsapp/ mobile app

uretaears, fafa aream, dree/piergr aefEem
ATfor S-He/SMS/ZTRT ITSfaeaTa THTT STHeaT= HIA
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notification/ fax or posted on online customer portal,
immediately upon the same being sent/ posted by HCIN.

Sed, Fequa/ #WaEEa Ud  AfegEr/HFEar
HCINT i qmefacaeai/dies Fearay aqaarsT
e qIeaas Tee 6,

10.3 The Borrower undertakes to inform HCIN and provide it 10.3 FStaT HCIN®T Fosfavars o cmeefi= e
with relevant evidence within 07 days of any change in his U o (SoATE AT =T, AU, TLEAT AT
residential address, employment, telephone numbers, or FEeeT AT HCINST frfera s T Frorerar
change in any of the details provided to HCIN in writing or ITTY TR IUed F5T [2ereaT §UEd a9
by using any Contact Options as made available by HCIN. Feq T AT F=eT ATEATSAT 07 Eaeri=ar ard HCIN 2.
Further, the Borrower understands and confirms that HCIN T, FET qESAT T ‘Iébf F7r FT HCIN=TT T
shall have the right to seek adequate supporting evidence TTSETAT AT ST SO/ S Ao FeTEt
and/ or verify the revised information of Borrower before FATTT qATR AT wer AT AR
taking on record such change. In addition, HCIN may also S, TR, HCIN 5 = (797 %o
send any notice to the Borrower (with effects stipulated in 10.2 wer gt S waTTE) TS aff
Clause 10.2 above) on any additional address(s) where T ST A ST A b e e
Borrower resides, which come to its knowledge.

10.4 In case HCIN intimates its change of designated e-mail/ 10.4 HCINT =m9<T ﬁg—d; -g/AiofiFa FrTeET=T
registered office address to the Borrower, the Borrower TT FoOE AT FA AT ForaTrT HCINET 19T T
shall send any notice to HCIN to such new designated e- e S-fe/Ateiisd 1 wraterfia gwaray e
mail/ registered office address. Any notice by Borrower ST, FTETTET FIoTdar FIEE HCIN=aT fRoges §-
shall be sent either by e-mail on designated e-mail o1 T far dater Rfeefar far Siefe
address of HCIN, or by personal delivery, or by registered frezg® HCIN=AT Hiavfigd  Framemm=ar  Toamas
post, at the registered office address of HCIN and shall be TSR STET ST o STt et A ey St oy
deemed to be delivered only when it is actually received HEST STt HCIN 373 T
by HCIN.

11 DISPUTE RESOLUTION AND JURISDICTION 11 fRaTe e srfor =TTt Aok

11.1  Every dispute, difference, or question which may at any 11.1 HCIN =for sl SorT=4T S38 T Tl faerae qaqe
time arise between HCIN and the Borrower in respect of I TEaT eri=aT St aTaT FEOTAT HITATET SA<hie,
the Flexible Personal Loan or any person claiming under a1 FLTCHT ffar camEeema fhar cmEewia 3@
them, touching or arising out of or in respect of this FLTC PO AT AT T O ATE, T AT
or the subject matter thereof shall be referred to a Sole | | oy Fyorerdy 3t g aFa. @EEEET HCIN
Arbitrator to be appointed by HCIN for Arbitration. The AV ForeAT T ST g, aerEr Frary
arbitration proceedings shall be governed by the Afzer ste Hieaterue Fraar, 2015 AT AvEET
provisions of the Arbitration and Conciliation Act, 2015 Feft ST AT A9 T4 7 JBTAAT A v gE
with such modification and amendments as may be time ¥ TR AT eATET BT SR T e
being in force and the decision of the arbitrator shall be SRR ST, AT AT W S A i ey
final and binding on the parties. The Borrower hereby Foft 5 1 AT FLTCHeR Faifie e 717 27 i
agrees :nd hcogi[rnés thT; the arbitratiolr:j a%rzen;ent AT HCIN T
contained in this would constitute a valid and binding - :
arbitration agreement between the Borrower and HCIN W qﬁ\? Gr& € FI: TC HCIL\] T e )
even if this FLTC is accepted and agreed upon by the S W: (T AT Esnﬁr AT A
Borrower through any of the Contact Options provided by . et d . fomr faeslt
HCIN. The place for holding such arbitration proceedings (HTER) ST AT SFAT FTTATEAT ATHT LA ST
shall be Delhi (India) and the language for such
proceedings shall be English only.

11.2 This FLTC is governed by and construed in all respects 11.2  FLTC 91T FTF=rieg a9 aTe1 g e

with the Indian Laws and the Parties hereto agree that any
matter or issues arising hereunder, or any dispute
hereunder shall, at the option/discretion of HCIN, be

Ao T I AT Fr e A AT T IEA
FIT el T fohar fEwer, e Forarer ate HCIN=aT
T/, AT ey st e
e s, faeett, A
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subject to the exclusive jurisdiction of the courts of Delhi,
India.

12 OTHER CONDITIONS 12 Ta< &Y

12.1  Where any part or provision of this FLTC or any Document 12.1 7T FLTC {34 Toreamgl aeaquasi=T HIordTar ST
becomes illegal, invalid or unenforceable under the T aeal @N wEENdaa w9y, 99" fHar
Applicable Law, the remaining part or provisions of the JTATTATRT oA, FLTC  f¥ar  safe
FLTC or such Document shall remain valid and FRETATR AT AT FhaT aeqd s @
enforceable so far as they are not affected by the part or T T A= TR T e 4 e
provision that become illegal, invalid or unenforceable. ST AT ST, ¥ awTERefw, ede far

HHATSATAV IR FAAT.

12.2  HCIN shall be entitled to amend any provision of this FLTC 12.2 HCIN=T =T fAoTama staeie Fivremst 3t FLTC
or any other Document at any time at its sole discretion. AT Ta¥ FITATET FETUAST=AT AEqard aae HLoATAT
Any such amendment shall have prospective effect. The ST A2, FAT FITATET A= HATST qTROTH
Borrower shall be informed about any such amendment by TS, TR 9T THTT=T Zoee =t Arfaet HCIN=a
posting such amendment on the website of HCIN or rqETaTaT ThaT STersy §F Tafaigty T0ATT I
through available Contact Options. Any such amendment HCINT FLTC e Tav Frreardt aeairasa F9eh
made to the FLTC or any other Document by HCIN shall Aot I gt FstaTer=aT RTeTe sreeerTea 9o
T Borower sl v e opten o apay e | | AT T AT T ELTC o

Wi v i y _ .

Outstanding Balance to HCIN within the time period Hﬁ?—: == HCIN %f;f;;?aT S - Hﬁ

specified by HCIN in case the Borrower does not agree to q 5 Tt S, ATER TE AT

the amendment of any of the terms & conditions of this e S e

FLTC or any other Document. The Parties hereby agree s ar FLTC ﬁms‘cr(i — SverTr=aT e

that, unless otherwise provided under Applicable Laws, RN -

the following changes do not constitute a change of the '

terms of thisg FLTCgorany other Document: ’ 1221 SRS S AT

12.21  Charging of different Rate of Interest for Flexi wRl  fifere s gEdtn
Period and Fixed Period of the Tenure as AL FAT T
disclosed in Loan Application; [ AT,

12.2.2  the reduction of period under the Flexi Period 1222 =1 FLTC™T qRgdi=ar g
and/ or Fixed Period of the Tenure pursuant to AT FATALT RURIEEY
the provisions of this FLTC; FreEd=ar  [fEm FwerEdy

12.23  any increase or decrease in maximum credit FTATALT FHT FT;
limit under Flexible Personal Loan: 12.2.3  wdfFeae  wHAA  AESAT A

1224  any increase or decrease in Annual Renewal STTEAT STTE hiSe HATRHET HIoTdIEr
Fee, Transaction Fee, or Late Payment Fre T =e;

Charges; 12.2.4  FITUF TaAAHT F, FARE L,

12.2.5  conversion of total Drawdown Amount/ e IR A2oT geTd Fvrdier a1
Outstanding Balance to a fixed term loan o e
pursuant to the provisions of this FLTC; 1225 a7 FLTC=AT dqgal=ar S

12.26  any change to the residential address, e-mail T YEA=aT F(1a¥ UHT Jred =1
address or telephone numbers of HCIN or the THA/TFATHT [T ST
Borrower. 12.2.6  HCIN fat ssterer=m TRemt o=, 3-

A gar fFar  greadr  wHiEET
FATET T&A .
12.3 HCIN shall have the absolute discretion to opt and 12.3 HCIN&T HCIN®T 3Iqeedl EoT=aT g4 foar

exercise all or any of the aforesaid rights available to
HCIN, however, where HCIN chooses to exercise one

U ATRTAT HIT T Uah Magvar=r et @
TR FEOITAT g7 Toreeh o, AT, St HCINT waT
IorerRe AT e Feft g, HCINT =Im 3q%
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right over the other, HCIN shall not be deemed to have
waived off the option of exercising that other right in future.

TEMET ITANT FIOITH qISA (oo g " AT S0
ATeT qfeeaT.

12.4  Where the Loan Application, FLTC or Loan Summary has
been executed or referred in any language apart from
English Language, the copy of FLTC, Loan Application or
Loan Summary executed or referred in English language
shall be considered correct and final in case of any dispute
arising due to interpretation of any word, sentence or any
clause in other languages.

12.4 Zf WA s Foeatet @ off, FLTC e
FATAT T SHATT ATTAT AAT A1 FohaT T AT heT
AT THA T TASH ATUT SHATT vreredr fhar Afde
FAeqT FLTC, =i Uftereher fohar seti=m |Tqer It
Td AT AU Sifqw ATl ST ARl aTe
SEAATH FUTATEl 958, aTFT TFHhaT Tav ATarHeRe
FICATET FARTAT ETEHLUTIATT.

12.5 HCIN shall be entitled to categorise the Borrower under
High, Low or Medium risk category as per KYC & AML
Policy of HCIN.

12.5 HCIN=AT A=t srfor AML wifers e 3g, Fe
e weaw S Tavia Ferers aeshor FLuam=T
FfErFTT HCINST 319

MODE OF SUBMITTING LOAN APPLICATION AND OTHER
DOCUMENTS FOR VALUE ADDED SERVICES

Tegafdd ST w90 oo Ao TAT HEETA AT
FHLOATAT AT

Without prejudice to the foregoing, the acceptance to the FLTC or
other Document or various consents, as requested herein, may
be given by the applicant/ Borrower in particular in electronic
manner by sharing the OTP, received on the applicant's mobile
number mentioned in Loan Application, with HCIN representative,
or by click wrap agreement on electronic platform, if not executed
in physical manner. Such acceptance/ consent given by the
Borrower, through any of the aforesaid modes, shall be deemed
to be valid and form electronic record as per Information
Technology Act, 2000.

ARfe arefifawdy q@ug 7 Saar, FLTC ffar zax
FrrETS fFar Bt dudi=0 wfiedt, s& f @
FATAT. ASTT/FT [FATT: TAFE (A Tt
OTP HATHTII® F&A Fsl ASTd FHI Heledl HIEEA
FATET UTH FA TS aFd, HCIN wfafaefiag far
TAFL(AF THTRHIUT T FET (Frsd F87, <
T TZATT FTAATGT FeAT AT THA, TLA HIATET
TEAIETe Ferarer faerelt sreft  wiedy/Awdy, g
AT A SATeed ATOT ATTRAT qoATH Srrerf=am,
2000 THTT TAFE I ThIS TITT FLA.

ACKNOWLEDGMENT TO THE LOAN APPLICATION

Fo A TS Qr=aTa

We, Home Credit India Finance Private Limited (“HCIN”)
acknowledge the receipt of your application for a loan from us.
The time period of processing the application is 15 days subject
to the Applicant furnishing all required information, fulfilling all
required formalities and execution of all documents required by
HCIN. In order to ascertain the status of your application, please

AT, B Hiee TRAT ®EETE Ydege fofies
(“HCIN”) SITT=aTehg SdoredT FSTHTST ATTeAT ST T
T Fg FIAT. AL THAT FLOATAT FHrATaeT 15
R aee™ 99 aEeds AiRdl [REvAEe,
AT STATHRAT IO Feed o7 HCINTT sraeaa
AT T FREIATHT FAHATSATAVT FLOATAT SefieT

contact our lcaII ' centre at 0124-662-8888 or at AT, AT AT Regely STV AT FET AT

care@homecredit.co.in. F  dEvar 0124-662-8888 T FEeT
care@homecredit.co.in ¥ T TTHT.
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