GENERAL TERMS AND CONDITIONS FOR OBTAINING FLEXIBLE PERSONAL LOAN FROM HOME CREDIT INDIA FINANCE
PRIVATE LIMITED
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HOME CREDIT INDIA FINANCE PRIVATE LIMITED, a private company limited by shares incorporated under the provisions of the
Companies Act, 1956, as amended from time to time, (hereinafter referred as “HCIN”) may grant the Flexible Personal Loan (as
defined herein below) only after approval of the prescribed Loan Application submitted by the Borrower to HCIN. HCIN reserves its
right to refuse or reject any Loan Application notwithstanding the Borrower (includes applicant) satisfying the eligibility criteria set by
HCIN for the approval of the Flexible Personal Loan. The Borrower, who intends to obtain a Flexible Personal Loan from HCIN,
agrees to and shall abide by these terms and conditions as amended from time to time (hereinafter referred to as “FLTC”). The
Borrower further agrees to execute such necessary documents or provide such necessary consents, as may be deemed necessary
by HCIN to give effect to the terms and conditions of this FLTC. This FLTC as agreed by the Borrower shall be applicable and binding
on the Borrower in respect of Flexible Personal Loan approved by HCIN in favor of the Borrower.
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1. DEFINITIONS 1. Do
Unless otherwise stated hereinafter or any other Document, the
following definitions apply throughout — QEP So B RS DPo WONT® ABSET® ) 08
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‘Alternate Payment Channel” means the payment mode/ “QERga) o 3o THS” o3 eSS Aol
channel either managed by HCIN, or by a third party duly
authorised by HCIN, to receive the Monthly Instalments and/ QU Trowmren BAIV/ASE GO
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“Annual Renewal Fee” means the non-refundable fee, as “ojjoa)sgqu 6&»556 Har” 9085 S°S DENDS"D Hax
mentioned in the schedule of fee & charges in Loan Application,
charged to the Borrower for renewal of the Flexible Personal 2ooakd o REFSS” DE D gore, & FLTC

Loan as per Clause 5.6 of this FLTC. g, Deocd 56 TS0 HHEES DOHS &'

Page 1 of 48/% 1 48¢5°

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the
organization.
& 09080 ABVY), HOEGE? VOSESDODG. WO ¥R FAL (1D TP(T® WyROTILIGOE LOBOIW T°O IR E08. OR DEVDL DOV DOV



SXrgHS oo ORErsHd ddren S 80h

Bocserct ez,

‘Applicable Law” shall mean the statute, regulation,
notification, circular, ordinance, order, decree, judgment,
direction, guideline, or other binding action of an authority or
courts that has the force of law in India.
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‘Automated Fund Transfer” shall mean and include transfer
of funds through ECS (debit), direct debit, ACH (debit), e-
NACH, IMPS or any other permissible mode available from time
to time for the purpose of debiting the bank account on the basis
of instructions given by the account holder.
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“‘Available Limit" shall mean the amount of the loan available
to a Borrower under Flexible Personal Loan, at any point of time
during the Flexi Period, after deducting Drawdown Amount, if
any, availed earlier, and includes the amount that becomes
available pursuant to any repayment or prepayment to HCIN as
per this FLTC.
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“Billing Cycle” shall mean the period established by HCIN with
respect to Flexible Personal Loan that will serve as the basis
for calculating Interest and the Monthly Instalment/ Minimum
Amount Due as per Clause 5. All Billing Cycles shall have
nearly the same Due Date for the Borrower and the period and
Closing Date of each Billing Cycle shall be decided accordingly.
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‘Borrower’ means the individual who applies for and/ or
obtains Flexible Personal Loan from HCIN through specified
Contact Options and whose details are mentioned in Loan
Application as applicant. For the purpose of this FLTC, the term
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‘Borrower’ shall include his/ her heirs, executors,
administrators, assigns and legal representatives.
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‘Closing Date” means the date on which a Billing Cycle ends.
The Interest payable during Billing Cycle on the Drawdown
Amount, or Fixed Period Principal, as the case may be, shall be
calculated till Closing Date.
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“Code” has the meaning defined in Clause 2.4 below.
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‘Contact Options” has the meaning defined in Clause 7.1
below.
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1.1. “Credit Refund” means:
1.1.1. the refund, adjustment or credit reported by
the Dealer or HCIN that is credited to
Borrower’s account with HCIN;
the cashbacks, rewards, or loyalty benefits, by the Dealer or
HCIN that may be converted/ translated to money value for
crediting to Borrower’s account with HCIN.
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“Customer Data” has the meaning defined in Clause 2.3 below.
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‘Daily Closing Balance” has the meaning defined in Clause
5.1 below.
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‘Dealer” means the seller of the Product empanelled with HCIN
for the purpose of providing loan to the eligible customers
intending to purchase such Product and pay for it by utilising
loan from HCIN.
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‘Documents” means Loan Application with this FLTC, Loan
Summary, Drawdown Request, Fixed Period Conversion
Notice, Mandate, Product invoices and consent form (as the
case may be) executed, agreed, accepted or submitted by the
Borrower and all other documents, instruments, certificates,
and agreements executed, agreed, accepted and submitted by
the Borrower or any third party in connection with the Flexible
Personal Loan, including but not limited to electronic records of
any and all of the aforesaid.
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‘Drawdown Amount” means the loan amount disbursed from
the Available Limit as may be granted by HCIN to the Borrower
on receipt of Drawdown Request as per this FLTC and includes
Joining Fee, Annual Renewal Fee, or Transaction Fee, as the
case may be.
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‘Drawdown Request” means the request made by the
Borrower to HCIN of the Drawdown Amount.
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‘Due Date” means the date on which Monthly Instalment(s)
become due for repayment by the Borrower to HCIN. “Maturity
Due Date’ is the end date of Flexible Personal Loan mentioned
in Loan Summary, or an end date prescribed by HCIN through
a communication to the Borrower using Contact Options in case
of early termination or foreclosure of the Flexible Personal Loan
(whichever occurs earlier), by which the Borrower shall repay
the Outstanding Balance. ltis clarified that neither Due Date nor
Maturity Due Date shall be on a day which is not a Working Day.
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“Fixed Period” is the period within Tenure, as mentioned in the
Loan Summary, commencing from the day immediately
following the last day of Flexi Period, or after effective date of
the Fixed Period Conversion Notice, as the case may be. The
length of Fixed Period shall not go beyond the Maturity Due
Date or exceed Tenure or maximum length for Fixed Period
mentioned in Loan Summary.
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‘Fixed Period Conversion Notice” means the notice issued by
HCIN to the Borrower, by delivery of which the Flexi Period is
terminated and the Borrower is required to make repayment of
Fixed Period Principal within the Maturity Due Date in an
amortised manner with the interest, principle and charges.
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‘Fixed Period Principal” has the meaning defined in Clause
3.5 below.
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‘Flexi Period” (also referred as “Availability Period”) is the
period within Tenure, as mentioned in the Loan Summary,
commencing from the date of approval of Flexible Personal
Loan by HCIN and ceasing on the expiry of such specified
period, or upon issuance of Fixed Period Conversion Notice,
whichever is earlier. Such period shall be subject to annual
renewal by HCIN as per the terms and conditions of this FLTC.

Py NG (‘womderen BHE' @D  &roe
Arodedduod) W JToo3ed HE) 0 o,
HCIN 5 8122085 006106 &°0 esardoseadd 86
00D FrEoR, D QgL I (KD
S0A0DE S, TardE) 556 Sroyd SERRDNS
DE, DO B00DB DY , BHVYAD 01OES D
SPw0. 98D NI ©d& & FLTC aBoog);
Qerogden wdajn podvw Ps*do HCIN o088

By & S°ed &ot0d.

‘Flexible Personal Loan” has the meaning defined in Clause
3.1 below.
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“FLTC” means these terms and conditions as amended from
time to time.
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‘HCIN” has the meaning defined at the preamble hereto.
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‘Interest” means the amount charged to the Borrower by HCIN
as per Clause 5 of this FLTC and excludes the penalty, fees, or
any service charges/ fees of whatever nature under this FLTC.
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“IU” has the meaning defined in Clause 2.4 below.
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‘Joining Fee” means the one-time non-refundable fees
charged by HCIN to the Borrower as stated in the Loan
Application for processing the Loan Application of the Borrower.
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‘Late Payment Charges” means the charges payable by the
Borrower for non-payment, or delay in payment, of Monthly
Instalment/ Minimum Amount Due on Due Date.
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‘Loan Application” means the application submitted by the
Borrower to HCIN for applying for, and availing of, the Flexible
Personal Loan and related value-added services, together with
all other information, particulars, clarifications and declarations,
if any, furnished by the Borrower in connection with the Flexible
Personal Loan.
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‘Loan Foreclosure Request” means the request raised by the
Borrower through available Contact Options to foreclose the
Flexible Personal Loan before the expiry of Tenure.
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‘Loan Summary” means the communication by HCIN through
any of the Contact Options restating the important terms and
conditions relating to the grant of Flexible Personal Loan to the
Borrower.
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‘Mandate” means the instructions given by the Borrower to
debit his bank account to make the payment(s) in respect of
Flexible Personal Loan to HCIN through Automated Fund
Transfer from time to time.
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“‘Monthly Bill” means the statement having detail as per Clause
6.2 with respect to the Borrower’s account for Flexible Personal
Loan and generated at the end of each Billing Cycle.
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‘Monthly Instalment” or “Minimum Amount Due” has the
meaning defined in Clause 6.1
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‘Non-Performing Asset” or “NPA” shall mean the loan/ asset
declared as NPA by HCIN in compliance with the policy of
HCIN, as amended from time to time.
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“‘Outstanding Balance” in respect of Flexible Personal Loan
availed by the Borrower means the total of Drawdown
Amount(s), or Fixed Period Principal, as the case may be, along
with interest, fees, costs, charges, expenses and all other
amounts due and payable by the Borrower to HCIN on a
particular date as per terms of the Loan Summary.
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‘Product” means the product, service, utility or option which is
sought to be purchased/ availed by the Borrower utilising the
Drawdown Amount.
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‘Rate of Interest for Fixed Period” has the meaning stipulated
in Clause 5.2 below.
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‘Rate of Interest for Flexi Period” has the meaning stipulated
in Clause 5.1 below.
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‘Registered Bank Account’ refers to the active bank account
or the active prepaid payment instrument of the Borrower, or
the Dealer, as the case may be, that is registered with HCIN for
the purpose of fund transfer.
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“Tenure” means the period of Flexible Personal Loan and shall
include the Flexi Period followed by the Fixed Period until the
Maturity Due Date or such earlier period as may be prescribed
by HCIN through a communication to the Borrower using
Contact Options.
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“Transaction Fee” means the fee, as mentioned in schedule of
fee & charges in Loan Application unless modified by HCIN
from time to time, charged for each Drawdown Request
approved by HCIN.
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‘Working Day” means a day which is not a holiday, Sunday or
second/ fourth Saturday of the calendar month for the banks
providing banking services to HCIN.
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DECLARATIONS BY THE BORROWER
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1.2 By submitting the Loan Application, the Borrower
represents that the Borrower satisfies the following
criteria (‘Basic Eligibility Criteria’) specified by HCIN for
the Borrower to apply for Flexible Personal Loan:

1.21 The Borrower is a citizen of India and
competent to execute and submit Loan
Application and all other Documents for the
purpose of availing loan, creation of security
and representing generally for all the
purposes mentioned/ required to be done for
these presents.

1.2.2 The Borrower is a person of sound mind, has
attained the age of majority and he is not
disqualified under any law to engage in a
contract at the time of submitting the Loan
Application.

The Borrower has a valid and active source of income to

repay all amounts in respect of Flexible Personal Loan duly on
time.
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2.2 The Borrower makes the following representations and
warranties to HCIN as of the date of the Loan Application
and such representations and warranties shall be
repeated on each day until the repayment of the entire
Outstanding Balance in full to the satisfaction of HCIN:

2.2.1 That all consents, permissions and
agreements given by the Borrower are given
at the free will of the Borrower and his
decision is not influenced by coercion, fraud,
misrepresentation, or mistake of HCIN or any
third party.

2.2.2 That all the information provided by the
Borrower and Documents submitted with the
Loan Application are true, genuine and
correct and the Borrower further assures that
any information demanded by HCIN in the
future shall be immediately provided by the
Borrower with complete accuracy.

2.2.3 That the Borrower does not violate any
covenants, conditions and stipulations under
any existing agreement entered into by the
Borrower with any third party by availing the
Flexible Personal Loan from HCIN.

That the Borrower confirms that there is no action, suit,

proceedings or investigation pending or, to the knowledge of

the Borrower, is threatened, by or against the Borrower before
any Court of Law or any government authority which might have

a material adverse effect on the financial and other affairs of the

Borrower or which might put into question the validity or

performance of this FLTC. The Borrower shall intimate HCIN

promptly of any dispute which might arise between the

Borrower and any person or any government authority thereby

affecting the repayment obligation of the Borrower in the

manner stipulated hereunder.
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The Borrower acknowledges that HCIN shall require his true
and complete, personal, demographic, family related, business,
credit and financial information/ data (hereinafter “Customer
Data”). The Borrower confirms that he understands that HCIN
has adopted and implemented Privacy Policy (available on
‘Corporate Governance’ page of website of HCIN) which
describes the scenarios under which Customer Data may be
dealt with by HCIN & Service Provider(s) as defined in the
Privacy Policy of HCIN. Such Customer Data may be shared
with, and/ or obtained from HCIN & Service Provider(s). The
Borrower hereby authorises HCIN & Service Provider(s) that
they may use/ share the Customer Data for the purposes
mentioned in the Privacy Policy of HCIN from time to time
without seeking prior consent of the Borrower.
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The Borrower further confirms and gives specific consent to
HCIN for disclosing/ submitting the ‘financial information' as
defined in Section 3 (13) of the Insolvency and Bankruptcy
Code, 2016 (hereinafter the “Code®) read with the relevant
rules/ regulations framed under the Code, as amended and in
force from time to time and as specified thereunder from time
to time, in respect of the Credit/ Financial facilities availed from
HCIN, from time to time, to any “Information Utility* (hereinafter
“IU%) as defined in Section 3 (21) of the Code, in accordance
with the relevant regulations framed under the Code, and
directions issued by Reserve Bank of India from time to time
and hereby specifically confirm to promptly authenticate the
financial information submitted by HCIN, as and when
requested by the concerned IU.
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By giving the consents, the Borrower confirms that by receiving
Customer Data, HCIN & Service Provider(s) do not violate
privacy and other rights of any third person. Borrower further
confirms that he shall have no concern or claims of any nature
whatsoever on HCIN & Service Provider(s) for carrying out any
of the acts and functions mentioned herein and this waiver and
permissions are granted for all statutes, rules and regulations,
including but not limited to the privacy law provisions under the
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Information Technology Act, 2000 and any other privacy rules,
as applicable.
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The Borrower confirms that he would like to know and avail
various offers or promotional schemes on loan, insurance
products (including life, health or general) or other financial
services provided by HCIN & Service Provider(s) from time to
time and hereby authorises HCIN & Service Provider(s) to
contact and offer him such schemes through Contact
Options.The Borrower hereby consents that HCIN and/ or his
authorised representatives may communicate with the
Borrower either by phone calls, SMS, electronic mails or
through any other mode of communication available for the
purpose of discussing the current status of his loan(s) or
reminder/ collection of any dues in respect of any loan or for
any matter related to the loan(s) and such phone calls, SMS,
etc., shall not be covered under the purview of “Do Not Disturb”
policy of the Telecom Regulatory Authority of India (TRAI). For
this purpose, Borrower hereby grants permission to HCIN to
contact him any time between 0700 hours to 2100 hours from
Monday to Sunday. The Borrower shall inform HCIN if some
other time is convenient for the Borrower by calling the
customer care department of HCIN. Such authorisation in
favour of HCIN & Service Provider(s) shall continue to be valid
even if he ceased to be the customer/ borrower/ client of HCIN
at any point of time.
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FLEXIBLE PERSONAL LOAN

281205 DOYIS D

Based on the Loan Application submitted by the Borrower
declaring to abide by this FLTC, HCIN may approve and assign
the maximum limit of the credit to the Borrower (hereinafter
referred as “Flexible Personal Loan”). The Flexible Personal
Loan upon approval shall be mentioned in the Loan Summary
provided to the Borrower. Flexible Personal Loan is approved
for the Tenure as mentioned in Loan Application to be available
in the manner provided in this FLTC.
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Flexible Personal Loan once approved & assigned, may be
available to the Borrower as Available Limit for use based on a
Drawdown Request within the maximum period specified in
Loan Summary as Flexi/ Availability Period. The Available Limit
till completion of the Flexi Period may be in the nature of
revolving limit strictly subject to and in accordance with the
provisions of these presents and discretion of the HCIN and
further provided there are no defaults by the Borrower. The
Available Limit may change during the Availability Period on
account of prepayments/ repayments of earlier amount
pursuant to Drawdown Request.
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Drawdown Request of the Borrower shall be considered during
the Flexi Period only. For availing the Drawdown Amount, the
Borrower shall raise the Drawdown Request using the Contact
Options specified by HCIN from time to time. HCIN shall fix
minimum and/ or maximum limit of Drawdown Amount within
which the Borrower can raise Drawdown Request. The
Borrower agrees to pay the Transaction Fees for each
Drawdown Request as per Clause 5.7 below. The Drawdown
Amount shall be disbursed only in Indian Rupee currency either
to the Registered Bank Account of the Borrower or to the
Registered Bank Account of the concerned Dealer from whom
the Borrower intends to purchase the Product, as the case may
be, as per the Drawdown Request of the Borrower. The
Drawdown Amount shall be deemed to have been disbursed
once the confirmation of disbursement is received from the
designated bank of HCIN for credit to the Registered Bank
Account of the Borrower, or the Dealer, as the case may be.
Once the Drawdown Request is approved, the Available Limit
shall be immediately reduced by the Drawdown Amount and
Transaction Fee as applicable. The Borrower hereby confirms
and agrees that HCIN has the discretion to cancel or refuse any
Drawdown Request or not to disburse the Drawdown Amount
or limit the amount of disbursement irrespective of the
Drawdown Request of the Borrower, including on account of
any change in credit evaluation of the Borrower.
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3.1 HCIN shall review the adherence to this FLTC by the
Borrower, including but not limited to, repayments,
Drawdown Requests and the defaults (if any) by the
Borrower or other factors deemed fit by HCIN during
Flexi Period of Tenure. On or before the date of expiry
of the Flexi Period, HCIN may take one or more of the
following actions with respect to the Flexible Personal
Loan provided to the Borrower:

3.1.1 Renew, on an annual basis, the availability of
maximum credit limit under the Flexible
Personal Loan provided to the Borrower
subject to the payment of Annual Renewal
Fees by the Borrower in respect of such
renewal. HCIN shall intimate the Borrower
about such renewal of the Flexible Personal
Loan through the available Contact Options.

3.1.2 To increase the maximum credit amount of
the Flexible Personal Loan subject to the
acceptance of such terms and conditions by
the Borrower as may be specified by HCIN for
such increase.

3.1.3 To decrease or suspend the Flexible
Personal Loan (i.e. the unutilised Available
Limit) at any point of time. HCIN shall intimate
the Borrower about such decrease or
suspension of credit limit through the
available Contact Options.

Require the Borrower by issuing Fixed Period Conversion

Notice to make repayment of Fixed Period Principal by the
Maturity Due Date in an amortised manner with the Interest and
other fees and charges; in addition, HCIN is entitled to
determine a new Maturity Due Date in the Fixed Period
Conversion Notice (to be within the original Tenure) and
accordingly revise the Tenure (or Flexi Period or Fixed Period
of Tenure or both) as well as Monthly Instalment(s).
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Upon the commencement of the Fixed Period of the Tenure, the
Drawdown Amount, Interest and any other fees or charges,
remained unpaid by the Borrower at the end of Flexi Period
shall be deemed to be the loan amount of the Borrower
(hereinafter referred as “Fixed Period Principal”). The
Borrower shall repay the Fixed Period Principal in a manner that
such Fixed Period Principal is reduced to zero at the end of
Fixed Period of the Tenure. No Drawdown Request of the
Borrower shall be entertained, considered or approved by HCIN
in any case whatsoever during the Fixed Period. Unless the
Borrower repays the entire Outstanding Balance at the end of
Flexi Period, the Borrower has the option to choose a shorter
length of Fixed Period, out of the options given by HCIN, for
repayment of Fixed Period Principal. In the event of default as
mentioned in Clause 9.1 of this FLTC, or in case the Borrower
fails or refuses to opt for the length of term loan, HCIN may, at
its sole discretion decide the length of Fixed Period for
repayment of entire Fixed Period Principal along with applicable
Interest, fee and changes.
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UTILISATION OF LOAN
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The Borrower undertakes that no part of the Drawdown Amount
shall be used for purposes of gambling, lottery, or races, for
purchase of gold in any form, gold bullion, gold jewellery, gold
coins, units of Exchange Traded Funds (ETF) and units of gold
mutual fund, or for any purpose prohibited by RBI/ other
regulatory body from time to time or any other illegal purposes
of similar nature or under influence, voracity or coercive action
from HCIN.
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The Borrower shall continue to pay the Monthly Instalments no
later than on the respective Due Dates or Maturity Due Date
(whichever is earlier) regardless of whether the purpose for
which the Drawdown Amount is obtained could not be
achieved. The Borrower further confirms that HCIN has neither
(i) represented to the Borrower that it is the Dealer/
manufacturer of any Product nor (ii) given to the Borrower any
assurance on the quality of any Product. The Borrower, in case
of purchase of any Product utilising the Drawdown Amount,
accepts the entire risk for non-performance, non-delivery,
breach or supply of inferior or damaged Product by the Dealer
and any other risk related to the Product. HCIN is not liable to
the Borrower for any liability, claim, loss or expense of any kind
caused directly or in-directly by or in relation to the Product. Any
dispute or difference whatsoever relating to non-performance,
non-delivery, breach or supply of inferior or damaged Product
shall not entitle the Borrower to withhold and/ or delay any
payment to HCIN.
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RATE OF INTEREST, FEES AND OTHER CHARGES
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During the Flexi Period, the annualised rate of Interest
applicable to the Flexi Period under the Application Form (or as
subsequently notified to the Borrower in line with this FLTC)
shall be charged on Daily Closing Balance by taking a base of
365 (three hundred and sixty-five) days per year (hereinafter
referred as “Rate of Interest for Flexi Period’). The Interest
for a Billing Cycle is computed by applying the annualised Rate
of Interest for Flexi Period to the Daily Closing Balance of the
Drawdown Amount(s). In case of Drawdown Request to the
Registered Bank Account of Borrower, Interest begin to accrue
from the day of actual disbursement to the Registered Bank
Account of the Borrower as per confirmation received from the
designated bank of HCIN. In case of Drawdown Request for
payment to the Dealer, Interest begin to accrue on the day such
Drawdown Request is approved by HCIN. To calculate “Daily
Closing Balance” in this case, HCIN shall, on each day during
the Billing Cycle take the beginning balance of Drawdown
Amount, add new Drawdown Amount occurring on such day,
and subtract any repayments on such day. Credit Refunds, if
any, shall be adjusted on Closing Date of Billing Cycle. There
shall be no grace period whether the disbursement is made to
Borrower’s Registered Bank Account or to the Dealer. Such
Interest is payable by Borrower as per Billing Cycle and shall
be mentioned in Monthly Bill. Interest in respect of each
Drawdown Amount will continue to accrue in favour of HCIN
until repayment of such Drawdown Amount in full to the
satisfaction of HCIN.
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During the Fixed Period, the annualised rate of Interest
applicable to the Fixed Period under the Application Form (or
as subsequently notified to the Borrower in line with this FLTC)
shall be charged to Fixed Period Principal on a reducing
balance by taking a base of 365 (three hundred and sixty-five)
days per year (hereinafter referred as “Rate of Interest for
Fixed Period”). Repayments for Fixed Period Principal along
with Interest is done and the Fixed Period Principal is reduced
every month basis the repayment of Monthly Instalment.
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HCIN may charge different rate of Interest for Flexi Period and
Fixed Period of the Tenure and each such rate of Interest shall
be disclosed in the Application Form. During the Tenure, HCIN
may revise the rate of Interest at any time due to any change in
the regulatory requirements including any guidelines/
regulations/ order issued by Competent Authority (including
Reserve Bank India) and the Borrower shall be liable to pay
such revised amount of Interest in such manner and within such
period as may be determined by HCIN. Any revision in the rate
of Interest shall be effective from a prospective date and HCIN
shall notify the Borrower in advance to this effect through
available Contact Options and the same would be binding upon
the Borrower. The Borrower confirms that he has reviewed and
understood the internal guiding principles and interest rate
model of HCIN as available on the website of HCIN
(www.homecredit.co.in) for the purpose of determining and
calculating rate of Interest.
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Interest is likely to vary for different Borrowers based on factors
like cost of borrowed funds, cost of disbursements, market
conditions, default risk, period of loan, down payment, payment
history with HCIN, credit score provided by credit information
companies, Borrower's age, income, type of documents
provided by the Borrower and any other information as may be
required for the purpose of credit evaluation.
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Joining Fee shall be charged to the Borrower on approval of the
Loan Application of the Borrower and the treatment of Joining
Fee shall be similar to the Drawdown Amount provided that no
Interest shall be charged to the Borrower on Joining Fee during
the first Billing Cycle. If the Borrower doesn’t repay the full
amount of Joining Fee on or before the Due Date of first Billing
Cycle, the unpaid Joining Fee will be treated as Drawdown
Amount and the Interest shall be charged to the remaining
amount of Joining Fee in the same manner as charged to
Drawdown Amount as per Clause 5.1 above.
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Annual Renewal Fee shall be charged to the Borrower upon
renewal of Flexible Personal Loan in line with Clause 3.4.1
above after the completion of every 12 (twelve) months
commencing from the approval of the Loan Application of the
Borrower until the expiry of Flexi Period of Tenure, or the
effective date of Fixed Period Conversion Notice, as the case
may be. The treatment of Annual Renewal Fee shall be similar
to the Drawdown Amount provided that no Interest shall be
charged to the Borrower on Annual Renewal Fee during the first
Billing Cycle after the Flexible Personal Loan is renewed. If the
Borrower doesn’t repay the full amount of Annual Renewal Fee
on or before the Due Date of that Billing Cycle, the unpaid
Annual Renewal Fee will treated as Drawdown Amount and the
Interest shall be charged to the remaining amount of Annual
Renewal Fee in the same manner as charged to Drawdown
Amount as per Clause 5.1 above. HCIN shall have the right to
waive off Annual Renewal Fees for any Borrower on case to
case basis.
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The treatment of Transaction Fee shall be similar to the
Drawdown Amount and the Interest shall be charged to the
Transaction Fee in the same manner as charged to Drawdown
Amount as per Clause 5.1 above.
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The Borrower confirms and undertakes that Joining Fee,
Annual Renewal Fee and Transaction Fee as applicable to
Flexible Personal Loan availed by the Borrower and disclosed
in Loan Application/ Loan Summary shall be borne and paid by
the Borrower duly on time. The Borrower confirms that any such
deduction made by the HCIN shall be deemed as a
disbursement towards the Flexible Personal Loan and shall be
deducted from the Available Limit. The Borrower confirms and
undertakes that Late Payment Charges and other charges/
penalties, as disclosed in Loan Application shall be borne and
paid by the Borrower duly on time. The Borrower understands
and agrees that HCIN has the right to revise any such charges/
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fees and penalties with prospective effect from time to time, the
notice of which may be given to the Borrower by posting the
same on the website of HCIN or through available Contract
Options.
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REPAYMENT
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During the Tenure, the Borrower undertakes to pay, as per
Billing Cycle on or before respective Due Date(s), Interest and
the part of the Drawdown Amount (or Fixed Period Principal
during Fixed Period) stipulated in the Monthly Bill, all amounts
together referred as “Monthly Instalment” or “Minimum
Amount Due’, along with the fee, charges and penalties, as
applicable. All repayments by the Borrower shall be done in
Indian Rupee currency only. The Due Date shall be specified in
the Loan Summary and any change in the Due Date shall be
communicated to the Borrower through Monthly Bill.
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3.2 Each month, at least 7 days before the Due Date, HCIN
will deliver to the Borrower a Monthly Bill showing one
or more of the following entries/ information in addition
to certain other information:

3.2.1 Monthly Instalment (Minimum Amount Due)
322 Outstanding debit or credit balance as of the
end of the Billing Cycle,

3.2 99 dv, (i) BES €0 7 Bere sock, HCIN
ORETHIDH Sod DG VAFTCoS e S0d
odew | DIFTCoS” 0B So ool I D

DIPDRI dLT°0 DL 90EBR.

Page 22 of 48/ 22 48¢5°

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the
organization.
& 09080 ABVY), HOEGE? VOSESDODG. WO ¥R FAL (1D TP(T® WyROTILIGOE LOBOIW T°O IR E08. OR DEVDL DOV DOV



323 Drawdown Amount(s) (including Joining/
Annual Renewal/ Transaction Fee as
applicable) during the Billing Cycle,

324 Payments made during the Billing Cycle,

325 Fee for value added services,

3.2.6 Interest during the Billing Cycle,

3.2.7 Late Payment Charges

3.2.8 the balance as of the Closing Date of the
preceding Billing Cycle,

3.2.9 the balance as of the Closing Date of the
current Billing Cycle.

3210  Due Date

Goods & Service Tax as applicable on fees and penalties
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Monthly Bill shall be shared with the Borrower through mobile
application as well as on e-mail address of the Borrower
registered with HCIN. Borrower understands and admits that it
is his responsibility to be sure that he has received the Monthly
Bill each month and that he must pay his Monthly Instalment
(i.e. Minimum Amount Duge) even if he has not received Monthly
Bill.
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Credit Refunds are applied first to previous, then to current,
Drawdown Amounts of Billing Cycle.
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Save as otherwise provided in Clause 6.6 or 6.8, the Borrower
may prepay anytime the Drawdown Amount or Fixed Period
Principal (as the case may be), without any additional fee or
charges. The Drawdown Amount repaid/ prepaid by the
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Borrower, either in full or part thereof, may be available to the
Borrower for further drawdown during the Flexi Period only,
subject to the discretion of HCIN and compliance with the
provisions of this FLTC and other Documents by the Borrower.
For the avoidance of doubt, any amount paid by the Borrower
for Interest, penalties and fees for value added services (if any)
shall not be available for further drawdown by the Borrower.
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The Borrower may raise Loan Foreclosure Request anytime.
On receipt of such request, HCIN shall inform the Outstanding
Balance to the Borrower and the Borrower must make payment
of the Outstanding Balance to HCIN within the time period
communicated by the HCIN. Save as otherwise provided in
Clause 9.2.6, any amount repaid or prepaid by the Borrower to
HCIN, either as Monthly Instalment/ Minimum Amount Due or
otherwise, without any specific Loan Foreclosure Request, shall
be first adjusted against the Late Payment Charges (if any),
then towards outstanding interest due & payable as per Monthly
Bill(s) for the previous and ongoing Billing cycles (if any) and
then towards outstanding Drawdown Amount (or Fixed Period
Principal as the case may be) respectively. For the avoidance
of doubt, if any payment is made by the Borrower prior to
issuance of a Monthly Bill for the ongoing Billing Cycle, the
obligation to pay Monthly Instalment for such Billing Cycle is not
affected. The Borrower must not repay the amount more than
Outstanding Balance. HCIN shall not be liable to pay any
interest or compensate otherwise the Borrower for such excess
repayment. Such excess repayment shall be either set off
against any other amount payable by the Borrower, or refunded
to the Borrower upon his request, or within a period of 3 months,
or foreclosure/ termination of Flexible Personal Loan,
whichever is earlier.

OBRETS FBDYET® 0 BNOGRIMT LTV
B8O FHOODBBY. D0 LB 90D
33, HOIN doederas Boddod ey &rd
ey GNR0 BDaLER0s dakn HCIN 805°5d8E
B2 o JORS” Weagard HCINGD 3ocsdod
€0) &8 erfTDY B3Poeed. Desocsd 92,6 & &
QSO OOORCS B, BT DL E0ea BSOSO
2D WD o, RuTd orowe €D
2o &8 S RSSTTTY doeaderd HCING &8n
BPoDd FT° A0S BYoDD BT 2o,
UM 5 ORI BYoD E,J"QQJSJ HyBBgorre
(VD &s08S), 3 BPosHLVD HG &8 E0 LB
B0R0DE 08050 RS DYoh Szrw Fo (AR
es083) duTd Do (V) BS 6o BYoed Dt EXo,
e BYoIIOVI  erd TS 2wdo (S
Do) 0 DE) HHO eden Ango) &0

Qgoeren 00208, 7005:36:)‘1 Qo 8,

Page 24 of 48/ 24 48¢5°

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the
organization.
& 09080 ABVY), HOEGE? VOSESDODG. WO ¥R FAL (1D TP(T® WyROTILIGOE LOBOIW T°O IR E08. OR DEVDL DOV DOV



EOJDe0D) Doh 23S Eo duard Dgoad 26
BONEAS D00 QTS T AT B3P0
Boedd, etwdod Doh V3SH  Jdoed
T BYorrdd e Qerddo ST
TS BYoSHV &) &S EPHTOY S0 L)
A0ZE) BON BPoBETEED. 98B0 GBI AOH
3o 0 IJT DG BYoserS o wBsT
ORETSH DO RGPS HCIN - ereyes
HBPOBE. WENHD GBI BBH 3oy ©IO
®nRErS  3Pomrdyd BT WIS 20gedd
éée?ééom DGRB8, T 0 SRty B
OBRETSH T RDEEDBG, Fo 3 dow
SDOES”, oo 84218 DEYHES &S A Dot

SogeD | 66, DO BN 90008 e90HISLD.

The Borrower shall continue to abide by this FLTC and shall not
be deemed to be relieved from his obligation to repay all or any
amount under or in relation to the Flexible Personal Loan
provided by HCIN to the Borrower, unless and until HCIN has
received all the payments due and payable by the Borrower and
HCIN has issued a certificate in writing to the Borrower stating
that Borrower has discharged all his/ her liabilities to the
satisfaction of HCIN.
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Notwithstanding the Monthly Bill or conditions of this FLTC, the
Outstanding Balance towards Flexible Personal Loan is
repayable by the Borrower on demand made by HCIN whether
or not the Borrower has committed any event of default
described in this FLTC. The Borrower shall make payment of
the entire Outstanding Balance immediately on such demand
being received from HCIN. In such an event, HCIN shall also
be entitled to adjust any amount of the Borrower lying in any
other form with HCIN or any of its associates/ Service Partners
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towards the dues of the Borrower under the Flexible Personal
Loan.
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The Borrower agrees to pay the Monthly Instalment, penalties,
fees and other sums due and payable by the Borrower to HCIN
either by Automated Fund Transfer or through Alternate
Payment Channels approved by HCIN and indicated on the
website of HCIN. Any fee/ cost applicable to such Automated
Fund Transfer or Alternate Payment Channels shall be solely
borne by the Borrower. HCIN may, at its sole discretion, change
the mode of repayment adopted by the Borrower and require
the Borrower to make the payment as per the changed mode
either in the event of default in repayment by the Borrower, or
upon the request received from the Borrower, or in case
Mandate provided by the Borrower is lost, invalid or incomplete.
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3.3 Where the payment by the Borrower is made through
Automated Fund Transfer, the Borrower authorise HCIN
to submit the Mandate before the bank with whom the
Borrower has the bank account for the purpose of
debiting his said bank account and confirms HCIN that-
3.3.1 In case the Borrower has obtained more than

one loan from HCIN, HCIN may debit the
bank account of the Borrower for repayment
under all such loan(s) through same Mandate
until all the amounts due and payable in
respect of all such loan(s) are duly paid.
3.3.2 HCIN shall also have the right to present the
Mandate before the Borrower's bank for
debiting the amount in respect of the fees and
charges applicable to Flexible Personal Loan.
3.3.3 The Borrower shall maintain sufficient
balance in the bank account from which the
payment shall be made. The Borrower shall
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neither close the bank account nor give any
direction to his bank to stop the payment to
HCIN without prior written consent of HCIN.

3.34 The Borrower shall not withdraw or cancel
Mandate without prior written notice of at
least 30 (thirty) days to HCIN. In the event the
Mandate is withdrawn or cancelled by the
Borrower upon prior notice to HCIN and the
same is approved by HCIN, the Borrower
unconditionally agrees to ensure the payment
through other channels.

3.35 The Borrower shall immediately issue fresh
Mandate where the Mandate is cancelled,
incorrect or lost or any other circumstances
have arisen that necessitate modification or
change in the existing Mandate. Until then the
Borrower shall continue to make payments
through Alternate Payment Channels.

3.3.6 In the event of dishonour/ delay of transaction
initiated through such Mandate, the Borrower
hereby authorises HCIN to present the
Mandate again with the bank of the Borrower
for clearance/ payment any time at the sole
discretion of HCIN without any prior
intimation to Borrower. Any charges, fees, or
penalties levied by the Borrower’s bank for
presentation, registration or dishonour of
Mandate shall be solely borne by the
Borrower.

To verify the bank account details, HCIN may credit or debit a
small amount in Borrower’s bank account.
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Mandate or due to any default of the collecting/ processing
bank, or for any failure occurred in accepting and/ or crediting
such payment in favour of HCIN due to any discrepancy or non-
functioning of the outlets/ kiosks of Alternate Payment
Channels and the Borrower shall be liable to solely bear and
pay Late Payment Charges, as applicable, imposed by HCIN.
The Borrower understands and agrees that any such delay,
non-performance, or default shall not affect the liability of the
Borrower to repay the Monthly Instalments and other fees and
charges. The Borrower shall be solely responsible to ensure
that respective Monthly Instalments are remitted to HCIN in
time without any delay or default.
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Where any tax or other amount, including the interest thereon,
is paid by HCIN on behalf of the Borrower either to any
government/ tax or other public authority, or to the Dealer, or to
any other person concerned, whether relating to the Product or
the loan granted to the Borrower or pursuant to any legal
proceedings, at any time before, or after, or during the Tenure,
the Borrower undertakes to reimburse the same to HCIN along
with interest thereon as set forth by the Applicable Law, or
under an arrangement with the Dealer, as the case may be
immediately on demand and in the manner specified by HCIN.
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Where the number of Monthly Instalments is revised, altered or
re-scheduled for any reason whatsoever, including but not
limited to restructuring of the loan, or any levy of any direct/
indirect tax, duties, cesses or other charges by any government
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authority, or at the request of the Borrower received in writing,
the Borrower expressly confirms to issue fresh Mandate or
make the payment through Alternate Payment Channel and,
where such Monthly Instalments have been increased/ altered/
re-scheduled at the request of the Borrower, to pay any
applicable charges/ fees as communicated to the Borrower.
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The Borrower shall be solely and absolutely liable for the
repayment of the Monthly Instalments or Outstanding Balance,
as the case may be, without any requirement of any notice,
demand or intimation by HCIN and the Borrower shall not
withhold the amounts payable under this FLTC to HCIN on any
ground/ dispute whatsoever, including but not limited to the
existence of any dispute including any dispute relating to
computation of Interest and/or Monthly Instalment.
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The Borrower may repay the Drawdown Amount disbursed
upon his Drawdown Request to HCIN within 15 days from the
date of approval of Loan Application by HCIN if the Borrower is
not satisfied with the terms & conditions of this FLTC. No
prepayment penalty, Joining Fee, or Interest shall be charged
to the Borrower if the Borrower repays the Drawdown Amount,
if any availed, within these 15 days.
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The Borrower hereby confirms that the Borrower shall not have
any right to terminate the Flexible Personal Loan and related
Documents until the whole of the Outstanding Balance is repaid
in the manner directed by HCIN.
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Without prejudice to the provisions obligating the Borrower
towards repayment on the Due Date or any early repayment on
previous dates as per these terms or by virtue of any provisions
under the Documents, the Borrower confirms to HCIN that total
Outstanding Balance shall be fully repaid by the Borrower on
the Maturity Due Date.
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USE OF TELEPHONE, ONLINE, SMS, MOBILE
APPLICATIONS AND OTHER OPTIONS FOR LOAN(S) AND
OTHER SERVICES
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This FLTC also governs the use of telephone (either through
human interface or AVR), e-mail, short messaging service
(sms), mobile applications, online customer portal and/ or other
options as made available by HCIN to its Borrowers from time
to time for availing Flexible Personal Loan/ Drawdown Request/
services from HCIN (hereinafter all such options are referred as
“Contact Options”) and any consent provided, or agreement
entered into, by the Borrower (including but not limited to the
submission of Loan Application) by the use of any such Contact
Options shall be valid and binding on the Borrower. HCIN may,
at its sole discretion, allow the Borrower to apply for and/ or
obtain Flexible Personal Loan / Drawdown Amount or avail
various other services/ facilities from HCIN from time to time
over any of the aforesaid Contact Options. All such
applications, or requests of the Borrower (including applying for
loan, acceptance of terms & conditions for loan(s) and order for
services) to HCIN through any of the aforesaid Contact Options
shall be valid and binding upon the Borrower and shall
constitute a valid and binding contract between HCIN and the
Borrower if the same is also approved by HCIN. The Borrower
authorizes HCIN to accept all the instructions/ applications/
requests made by Borrower through any of such Contact
Options opted by the Borrower as per the terms and conditions
of this FLTC. Further, the Borrower agrees and confirms that all
Documents sent by HCIN to the Borrower over any of the
Contact Options shall be valid and binding on the Borrower.
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By referring to or using any of the Contact Options, the ATaT) gooeyé 93;353 2 Ardoddo Soo
Borrower confirms that the Borrower is doing such act for using .
the service for the purpose it is meant and no other malicious &OArAotsco BT, DRdard DO @b

intent. The Borrower agrees that the phone number, e-mail
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Contact Options or for any call-back is owned by and belong to 9620908 56§ 5@335:) 00050 D s
the Borrower only. The Borrower further confirms that the .
Documents or any information pertaining to the Borrower shall EISER0D &350 TB drafiard AFOF®. SPotr§

be deemed to be received by the Borrower if sent by HCIN to
the address of the Borrower in physical form (through courier,
post, or by hand) or if sent through available Contact Options. Boea(aTeh ©90BODD O Hoerb, B-DI0NES DT
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The Borrower understands and agrees that HCIN may provide
specific Contact Option for accepting or approving the specific
instructions, notices, requests and applications even though
there are various other modes available by HCIN in general and
that HCIN may, at its sole discretion, refuse to act based on any
such instructions if not provided through specific Contact
Option. The Borrower acknowledges that the range of services
provided over the Contact Options may change from time to
time. The Borrower agrees that HCIN may add or discontinue
anytime any of the Contact Options by sending notice/
communication to the Borrower through e-mail/ sms/ phone
calll online customer portal or communicate it through its
website and require the Borrower to use other Contact Options
for specified service. Borrower's use of that other Contact
Option after the effective date of the change/ amendment of the
terms and conditions of the Contact Options will constitute
Borrower’s acceptance of and agreement to such change(s).
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HCIN may allow the Borrower to create a user password and
the Borrower agrees that the user password or One Time
Password (OTP) may be communicated to the Borrower either
through SMS or e-mail on mobile number or e-mail address
provided to HCIN, or through notification on mobile application
installed on a device by the Borrower, as the case may be, at
the risk of the Borrower. The Borrower agrees that, in the case
of telephone communications (including AVR, sms, mobile
applications etc.) or online customer portal, as the case may be,
HCIN may require the Borrower to use/ enter a password/ OTP
by such Borrower or may ask the Borrower questions about
himself and about particulars of the Borrower's account(s)
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including a personal identification number in order to verify the
Borrower’s identity and/ or may require a call-back procedure,
all as deemed appropriate by HCIN. The Borrower is obliged to
keep any password and any identification number designated
by or provided to him hereunder as confidential, and he shall be
responsible for any consequence that may arise from the use
of such password by any other person. HCIN shall not be liable
in any manner for access to the account of the Borrower by use
of the user password by any person whomsoever. In case of
loss, theft and disclosure of the password/ OTP, the Borrower
shall inform HCIN within 48 hours.
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The Borrower irrevocably and unconditionally consents to HCIN
recording of all the Borrower’s electronic communication (e.g.
telephone calls, electronic mail, sms, mobile application or
other) and storage of electronic media by HCIN and accepts
such recordings and electronic media as evidence with regard
to Borrower’'s acceptance. The Borrower further accepts that
such recordings may be used by HCIN as evidence in a court
of law or any legal proceeding. The Borrower agrees that
HCIN's records (be they electronic, written or otherwise)
pertaining to each of the service/ request/ transaction will be
final and binding and that the Borrower shall not deny the
validity of such electronic records.
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The Borrower confirms that he is fully aware of and consents to
the risks associated with transmitting various instructions,
information, documents or funds transfer via Contact Options.
The Borrowers agrees that confirmation of the Borrower’s
identity, by the Borrower’s provision of the personal details
required by HCIN, will be sufficient evidence for HCIN to identify
the Borrower and to act upon the Borrower’s instructions. The
Borrower authorizes HCIN and directs HCIN to act upon
instructions for funds transfer given via such Contact Options
purportedly issued by, believed by HCIN to be issued by or
originated from the Borrower as identified in the Loan
Application or related Documents. It is also understood and
agreed to by the Borrower that only the Borrower shall
communicate instructions over the Contact Options. HCIN does
not have to accept telephone/ mobile/ sms/e-mail instructions
by a nominee of the Borrower, and the Borrower will not allow
anyone other than the Borrower to make telephone/ mobile/
sms/e-mail/ online customer portal instructions on his behalf.

sPotrS 93?353 TO° DG RSO, DATEdo,
DT e v wODS 1020B0DD I
(DBOD)  BIH QPO BewindD  Hodakw
@oASORY DD RS §AEOF®. HCIN &
€950 G00 égérﬁé DIT VR EEere 90BOLCi0
T QRGPS GIug), DRV GyDEBodco,
BDREFB  (DBoSEEIE BB Bdedere
AR 6] 0853 HCIN & 8no g0 @
BOEaIeT"eh R9OASBICED. BdEeT S 278 B0 S &S°9
OREAS Tor Do20dd DTV’ (HOODDET
Seard ol esDoddA™ HCIN Dgoindy
2982059083 S"oéo‘eé) 93335,3 TPO° OGS AoV
2698 Hedired HCING edseto @ &H0B05w
Arsd0 L DIB0EeAE HCIND  DZIF .
Tt BROY P OBETS JrGR SOV
3doDBoired eaared 2980 BROLOETED BBAE
@oASOFE. Gedard g, T oo HCIN
BSOS | 28BS | sms | @-owsS  DFESHOD
90AEB0T DD DRG0 S, LBAK BB BEDD
RIS S0y 2TED SIS | 20086 / sms / @

2000065 / 8GR 806 TGS WATsdVRL RBEEIS

LTS SBHIO 90HBocEDd.

ASSIGNMENT AND SUB-CONTRACTING
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HCIN shall be entitled to sell, transfer, assign, or securitize any
of its right and obligations hereunder to any person without the
consent of the Borrower. Any such sale, assignment,
securitization or transfer shall conclusively bind the Borrower.
The Borrower shall be bound to fulfil and perform all his
obligations to such transferee/ assignee, including the payment
of Outstanding Balance. The Borrower confirms and agrees
that transferee/ assignee shall be entitled to collect the due
amounts in respect of Flexible Personal Loan from the
Borrower.
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HCIN may sell risk participations to one or more persons in all
or a portion of its rights and obligations under these FLTC or
any other Documents. Borrower consents to such arrangement
by HCIN. The Borrower shall duly execute such other
documents as may be requested by HCIN and the risk
participating person. The Borrower shall not assign, transfer or
novate any interest in its rights and/or obligations, without the
prior written consent of HCIN.
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HCIN shall also have the right to share all information and
documents relating to the Borrower and/ or the loan availed by
the Borrower and/ or the default committed by the Borrower,
with the person to whom HCIN intends or wishes to sell or has
sold, assigned, securitised or transferred in any other manner,
all or any of the rights/ obligations of HCIN as per this FLTC and
the Borrower confirms he has no objection if such details,
information and documents relating to the Borrower are so
shared.
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The Borrower expressly recognises and consents to the right of
HCIN to appoint and authorise one or more persons, who may
or may not be the employee or officer of HCIN, to exercise any
or all the rights/ powers of HCIN provided under this FLTC,
whether relating to the administration or processing of Loan
Application and/ or the collection of Monthly Instalment or
recovery of the Outstanding Balance on behalf of HCIN, and to
provide such persons all or part of the information/ data relating
to the Borrower and/or the loan availed by the Borrower and/ or
the default committed by the Borrower.
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The Borrower shall not assign or sub-contract its rights and
obligations under this FLTC to any other person without the
prior consent in writing of HCIN.
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EVENTS OF DEFAULT
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3.4  The Borrower shall be deemed to have committed
default if:

341 Borrower fails to furnish any information
required by HCIN, or any information,
document, representation or undertaking of
the Borrower proves to be false, illegal,
invalid, misleading, forged or untrue;
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34.2 If the Borrower fails to comply with Clause
10.3 below ORETS AE), BT VAT, DIo,
34.3 If the Borrower fails to comply with any of the
terms and conditions contained herein or in Ao Tor woBSoh  S)ND,
any other Document;
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344

34.5

34.6

34.7

34.8

34.9

34.10

If the Drawdown Amount is, directly or
indirectly utilized for any illegal, anti-social or
speculative purpose, or for any purpose not
permitted by the concerned government
authority/ Applicable Law;

If the Borrower fails to comply with any of the
covenants mentioned in this FLTC or any
other Documents;

If the Borrower dies or is prosecuted in
respect of any offence or if the Borrower
commits an act of insolvency or makes an
application for declaring himself an insolvent
or an insolvency notice is served on the
Borrower, or an order is passed against the
Borrower declaring him an insolvent/ insane;
Any instruction or order to recall the Flexible
Personal Loan (or any loan granted to the
Borrower) is issued by the concerned
regulatory authority or the court of law for any
reason whatsoever;

If the Borrower fails to pay, as and when
become due for payment, the Monthly
Instalment, Interest, fees, penal charges, or
any other amount or any part thereof to HCIN;
If the Borrower is in default on any other loans
or credit extensions from HCIN;

If the total credit to the Borrower, including the
Drawdown Amount, exceeds the Available
Limit without approval of HCIN; or

If any other event has occurred which in the opinion of HCIN
jeopardizes its interest and would make it difficult for HCIN to
recover the Outstanding Balance.
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3.5  The Borrower acknowledges following rights of HCIN,
against the default(s) of the Borrower, whereas these
rights of HCIN shall become enforceable immediately on
the occurrence of any default-

3.5.1 Where the complete Monthly Instalment or
any other Borrower’s dues are not paid to
HCIN on or before the respective Due Dates,
HCIN may demand and collect the Late
Payment Charges on such delayed payment
as stated in the Loan Application for each of
the default.

35.2 To recall the entire Outstanding Balance and
recover immediately the Outstanding
Balance.

353 HCIN shall have a paramount lien and right of
set off on/ against (a) all proceeds of
insurance availed through HCIN or insurance
financed by HCIN, (b) any money to be paid/
refunded by HCIN to the Borrower arising out
of this loan or any other agreement/
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arrangement as well as (c) all other monies,
securities, deposits of any kind and nature
and all other assets and properties belonging
to the Borrower or standing to the Borrower’s
credit (whether held singly or jointly with any
other person), which are deposited
with/under the control of HCIN whether by
way of security or otherwise pursuant to any
contract entered/to be entered into by the
Borrower in any capacity and HCIN shall be
entitled and authorized to exercise such right
of lien & set off against all such amounts and
assets for settlement of the Borrower's dues
with or without any further notice to the
Borrower.

354 To initiate appropriate legal proceedings
before the arbitrator appointed under Clause
11 of this FLTC or before the Court of Law,
as case may be, for taking appropriate
recourse to the legal remedies provided in
Applicable Law in force from time to time. The
Borrower shall be liable to immediately
reimburse the entire cost to HCIN in respect
of all legal/ arbitration proceedings, including
but not limited to, the fees of lawyers, court
fees, legal notices, reminder notices, letters,
legal summons etc. without any dispute/
protest.

355 Even before the expiry of Flexi Period, to
convert the Outstanding Balance into fixed
term loan and accordingly revise the Tenure
(or Flexi Period or Fixed Period of Tenure or
both) as well as Monthly Instalment(s).

Any amount paid by the Borrower after the loan is declared

NPA, shall be adjusted first towards the outstanding Drawdown
Amount (or Fixed Period Principal as the case may be), then
towards Interest, then towards Late Payment Charges and
other fees/ charges respectively, if any.
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In case the Borrower commits default in the repayment of any
sum owing under the Flexible Personal Loan to HCIN (including
the payment of Interest thereon), HCIN and/ or the Reserve
Bank of India will have an unqualified right to disclose or publish
the information and data relating to the Borrower and/or the
default committed by the Borrower to other banks, financial
institutions, the Credit Information Companies, NeSL or any
other authorised agency in such manner and through such
medium as HCIN or Reserve Bank of India in their absolute
discretion may think fit and the Borrower agrees and gives
consent for the disclosure, processing, or use of such
information/ data by HCIN/ Reserve Bank of India/ Credit
Information Companies.
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The Borrower confirms that HCIN shall have the rights to
recover the amounts from the assets of the Borrower.
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The Borrower consents and permits HCIN to disclose to the
Borrower’s family members (i.e. parents, spouse, children,
sisters and brothers) or other persons whose details have been
provided by the Borrower from time to time, all necessary or
relevant particulars/ information relating to the Outstanding
Balance of the Flexible Personal Loan availed by the Borrower
as well as any information that may be required to be disclosed
for any legal purpose by HCIN.

ORETS g Do DFL (P
SOBogen, 2IS a;*’db*’sib, DY, WYY BT,
00050 €98 00) ) ST DDYBEDYE WS
DITVR WOBODD BAG BV, BT TodD
P30S DOWS S°D g, BYosdND erd
eRIORy D V00BN B) WISV T
20200 DdHTrew | DAFTEdo <803 HCIN Be

BT BYPDERVD HAra0 E0 DYE BoDHOVD

Page 42 of 48/%2 42 48¢5°

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the
organization.
& 09080 ABVY), HOEGE? VOSESDODG. WO ¥R FAL (1D TP(T® WyROTILIGOE LOBOIW T°O IR E08. OR DEVDL DOV DOV



BT DITEGo DG BoHEIS doeargare HCIN <o

R0 BFE0 20BO5D VBT ..

NOTICE
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The Borrower agrees and confirms that where any document,
notice, intimation, information, communication and/ or demand
is required to be provided/ made by HCIN to the Borrower, such
document, notice, intimation, information, communication and/
or demand shall be deemed to have been provided/ made and
shall be binding on the Borrower if the same is rendered or
made available by HCIN by using any of the Contact Options or
sent to the address of the Borrower in physical form (through
courier, post, or by hand) in line with Clause 10.2 below.
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Any such notice by HCIN will be deemed to be effective if sent
by personal delivery, when delivered, if sent by post/ courier,
two days after being deposited in the post/ courier and if sent
by e-mail/ sms/ whatsapp/ mobile app notification/ fax or posted
on online customer portal, immediately upon the same being
sent/ posted by HCIN.
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The Borrower undertakes to inform HCIN and provide it with
relevant evidence within 07 days of any change in his
residential address, employment, telephone numbers, or
change in any of the details provided to HCIN in writing or by
using any Contact Options as made available by HCIN. Further,
the Borrower understands and confirms that HCIN shall have
the right to seek adequate supporting evidence and/ or verify
the revised information of Borrower before taking on record
such change. In addition, HCIN may also send any notice to the
Borrower (with effects stipulated in Clause 10.2 above) on any
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additional address(s) where Borrower resides, which come to
its knowledge.
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In case HCIN intimates its change of designated e-mail/
registered office address to the Borrower, the Borrower shall
send any notice to HCIN to such new designated e-mail/
registered office address. Any notice by Borrower shall be sent
either by e-mail on designated e-mail address of HCIN, or by
personal delivery, or by registered post, at the registered office
address of HCIN and shall be deemed to be delivered only
when it is actually received by HCIN.
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DISPUTE RESOLUTION AND JURISDICTION
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Every dispute, difference, or question which may at any time
arise between HCIN and the Borrower in respect of the Flexible
Personal Loan or any person claiming under them, touching or
arising out of or in respect of this FLTC or the subject matter
thereof shall be referred to a Sole Arbitrator to be appointed by
HCIN for Arbitration. The arbitration proceedings shall be
governed by the provisions of the Arbitration and Conciliation
Act, 2015 with such modification and amendments as may be
time being in force and the decision of the arbitrator shall be
final and binding on the parties. The Borrower hereby agrees
and confirms that the arbitration agreement contained in this
FLTC would constitute a valid and binding arbitration
agreement between the Borrower and HCIN even if this FLTC
is accepted and agreed upon by the Borrower through any of
the Contact Options provided by HCIN. The place for holding
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such arbitration proceedings shall be Delhi (India) and the
language for such proceedings shall be English only.
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This FLTC is governed by and construed in all respects with the
Indian Laws and the Parties hereto agree that any matter or
issues arising hereunder, or any dispute hereunder shall, at the
option/discretion of HCIN, be subject to the exclusive
jurisdiction of the courts of Delhi, India.
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OTHER CONDITIONS
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Where any part or provision of this FLTC or any Document
becomes illegal, invalid or unenforceable under the Applicable
Law, the remaining part or provisions of the FLTC or such
Document shall remain valid and enforceable so far as they are
not affected by the part or provision that become illegal, invalid
or unenforceable.
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3.4  HCIN shall be entitled to amend any provision of this
FLTC or any other Document at any time at its sole
discretion. Any such amendment shall have prospective
effect. The Borrower shall be informed about any such
amendment by posting such amendment on the website
of HCIN or through available Contact Options. Any such
amendment made to the FLTC or any other Document
by HCIN shall be binding upon and enforceable against
the Borrower. The Borrower shall have the option to
repay the Outstanding Balance to HCIN within the time
period specified by HCIN in case the Borrower does not
agree to the amendment of any of the terms & conditions
of this FLTC or any other Document. The Parties hereby
agree that, unless otherwise provided under Applicable
Laws, the following changes do not constitute a change
of the terms of this FLTC or any other Document:

34.2 Charging of different Rate of Interest for Flexi
Period and Fixed Period of the Tenure as
disclosed in Loan Application;

343 the reduction of period under the Flexi Period
and/ or Fixed Period of the Tenure pursuant
to the provisions of this FLTC;

344 any increase or decrease in maximum credit
limit under Flexible Personal Loan;

345 any increase or decrease in Annual Renewal
Fee, Transaction Fee, or Late Payment
Charges;

3.4.6 conversion of total Drawdown Amount/
Outstanding Balance to a fixed term loan
pursuant to the provisions of this FLTC;

any change to the residential address, e-mail address or

telephone numbers of HCIN or the Borrower.
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HCIN shall have the absolute discretion to opt and exercise all
or any of the aforesaid rights available to HCIN, however, where
HCIN chooses to exercise one right over the other, HCIN shall
not be deemed to have waived off the option of exercising that
other right in future.
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Where the Loan Application, FLTC or Loan Summary has been
executed or referred in any language apart from English
Language, the copy of FLTC, Loan Application or Loan
Summary executed or referred in English language shall be
considered correct and final in case of any dispute arising due
to interpretation of any word, sentence or any clause in other
languages.
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HCIN shall be entitled to categorise the Borrower under High,
Low or Medium risk category as per KYC & AML Policy of HCIN.
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MODE OF SUBMITTING LOAN APPLICATION AND OTHER
DOCUMENTS FOR VALUE ADDED SERVICES
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Without prejudice to the foregoing, the acceptance to the FLTC
or other Document or various consents, as requested herein,
may be given by the applicant/ Borrower in particular in
electronic manner by sharing the OTP, received on the
applicant's mobile number mentioned in Loan Application, with
HCIN representative, or by click wrap agreement on electronic
platform, if not executed in physical manner. Such acceptance/
consent given by the Borrower, through any of the aforesaid
modes, shall be deemed to be valid and form electronic record
as per Information Technology Act, 2000.
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ACKNOWLEDGMENT TO THE LOAN APPLICATION
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We, Home Credit India Finance Private Limited (“HCIN")
acknowledge the receipt of your application for a loan from us.
The time period of processing the application is 15 days subject
to the Applicant furnishing all required information, fulfilling all
required formalities and execution of all documents required by
HCIN. In order to ascertain the status of your application,
please contact our call centre at 0124-662-8888 or at
care@homecredit.co.in.
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